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Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

RECEIVED

MAY 222001

iIIIlltiIW.~ .'1 I'P1
0FI'MlE Of 1l£ lEI'lfIM'I

Re: Application by Southwestern Bell for Provision ofIn-Region, InterLATA Services
in Missouri, CC Docket No. 01-88

Dear Ms. Salas:

On behalf of SBC Communications Inc. ("SBC") and at the request of Commission staff,
I am enclosing the April 2001 Southwestern Bell Telephone Company performance data for
Missouri.

Also, on May 22, 2001, representatives from SBC participated on a conference call with
FCC Staff to discuss a variety of issues relating to the loop maintenance operations system. The
following people participated on behalf of SBC: Martin E. Grambow, Kelly M. Murray, Robert
J. Gryzmala, Cynthia J. Mahowald, Elizabeth A. Ham, Daniel J. Coleman, Brian D. Noland,
David R. Smith, James E. Kistner, Terry Hoeven, Thomas E. Weisz, JeffUpholzer, Dorota
Jarosz, Thomas Hughes, Edwardo Rodriguez, Jared Craighead, Geoffrey M. Klineberg, and Ian
J. Kellogg. The following participated on behalf of the FCC: Tom Navin, Kathy Farroba, and
Uzoma Onyeije.

Pursuant to the Commission's rules governing ex parte communications, I am enclosing
two copies of this letter. Please file stamp and return the additional copy. Thank you for your
kind assistance in this matter.

Sincerely,

G~~~~eb"""'er~~
cc: Tom Navin

Gary Remondino
ITS

Layla Seirafi
Dana Joyce

~o. of Copies rec'd of6
UstA BCOE
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De.criptiOn PM Tier 11 Tier 21Tier31 Area I PIB CLEC

Feb-01

SWBT! I% Yes·
Benchmn Z-V8Iue

89%
Reaun CLEC

Mar-01
SWBT! % Yes·

IlencImwI< Z·VaI...

87%
Reaun CLEC

Apr-01

SWBTI I % Yes 
Ilenttlrn8Ill Z-VlIIue

87%
Raaun IZ

Owrall

~
90%

HiT

HIT
HIT
Hn

HIT

Hit
Hit

Owrall
Dela1p1iOn I PM Ir..rlhler2hier3IAreal PB I CLECI I SWBT1 I ZV8l1 I Ra.ultl I CLEC2 I SWBT2 I ZVal2 I Re.ull2 I CLEC3 I SWBT3 I 1)1813 I Re.uI13 IZ

Ava. Resp lorOSS'Pre-Ordiii - Reo for CSR I.e 30 Wl'N1- DATAGATE I 1-03 I I I M I CO I B I 2.4 I 66 I 000 I Yes I 23 I 6.6 I 000 I Yes I 23 I 6.6 I 000 I Yes IN

IAvo.Reso IOfOSSPre-Oider -Addres.Verilicallon·DATAGATE I 1-01 I I I M I CO I B I 21 I 47 I 000 I Yes I 25 I 47 I 000 lYe. I 20 I 4.7 I 0.00 I Yes IN
lAva. ReSJi lor OSS Pre-Order - Rao. lor TelePhone Number - DATAGATE I 1-02 I I I M I CO I B I 28 I 45 I 000 I Yes I 3.0 1 4.5 1 000 I Yes I 27 I 4.5 1 000 1 Yes IN

iAv Res .IOiOSSPre:ofder -D1lC1i~ed:DATAGATE N
Ava. Re50 for 055 Pre-Order - PIC . DATAGATE N

'Ava Re50.IOiQSS Pre-Order - Rao forCSR I'; 30 WTN) - DATAGATE I 1-04 I I I M I CO I B I 16.1 "":::::::::::1 nla I I 12.1 J;:: ::,:::::::1 nla I I 113 1:::::::::::::::1 nla 1 IN
'Ava Re50 tor OSS Pre-Order -seN A"lIiIability. DATAGATE I 1-05 I I I M I CO I B I 18 I 66 I 000 I Yes I 10 I 66 I 000 lYe. I 1.4 I 6.6 I 000 I Yes IN
IAvoRe50 forOS$Pre-Order -Serv AoPointmtiiitSchedulino-DATAGATE I 1-06 I I I M I CO I B I 03 I 1.0 I 000 I Yes I 0.5 I 1.0 I 000 I Yes I 05 I 10 I 000 I Yes IN

HiT
HIT

va Resp. torOSS Pre·OIiler - Desogn LociD MaksuD-DeIian Returned I I-II I I I - I CO 1 B I 5.5 I 100 I 000 I Yes I 5.0 11O:0T0'00 I Yes I 45 I 10.0 I 000 .- Yea IN

t..vo Resp lor ass Pre·Orde, . ,,"cll,al Looo MakeuO··Aclual Returned I 1·09 I I I I CO I B 1 16.3 I 12.6 I 200 I No I 17.7 I 12.6 I 200 I No I 180 I 12.6 I 200 I No--m
IAva.Risl>.IOiOSSpr~:AetuatLOOPMakeUO-Dll&ianRetumad I 1·10 1 I I· I CO I B I 7.4 I 230 I 000 f------vilsT'7:1---r'230 1 0.00 I Ya. I 9.6 1 23.0 1 OOO-IYe. IN

IAvo Rail>. forOSSP~- Protocol Iniflliation - EDllnwl I 1-12 I 1 I - I CO I B I 21.6 I;::::::::::::J nla I I 20.5 k::::;::::::l nla I I 8.7 "":::::;:;::::1 nla I IN
t N

er - ProIOCOI Tranalation - CORBA \nput N

HIT
HIT

HIT

HIT
HIT

HIT
MiSS

BA ut
RIGATE

va. Reso.forOSSPre-Order -SeN AoDointinentSchedulino-VERIGATE I 1-21 I I I M I CO I B I 03 I 10 I 0.00 I Ya. I 05 T 10 I 0.00 lYe. I 0.0 1 0.0 I 000 I Ba..<101N
Ra'. forOSS Pre·Qrder : OO--R-uinsd - VERIGATE ---

IIva Raso for ass ra·Order - PIC· VE IGATE

iAvo.RaspforOSSPre.Qrder -RaoforCSRI>30WTMI-vE;RiGAfE- ~l""1-f9r-I':-rMICoTB,5'6----r,:::::::::::,j-nli-'- I' 49 T::~:::::;,::::r nla ~ I 5.7 1:::::;:;:::;:;:1 rilil-T- IN
lAw. RaID forOSS Pre-Order· Serv Availability - VERiGATE I 1-20 I I I M I CO I B I 40 I 66 I 000 lYe. I 2.7 I 8.6 I 0.00 I Ya. I 21.0 I 66 I 2.00 I No IN

'Ava Reao.forOSSPre-Order·Rao forTateDhona Number· VERIGATE 11.17 I I 1M Icol B I 1.9 I 45 I oOO-'f~Yesr'TBI 45 1000 I Yes I 18 1 45 I O~Yes IN
,Avo. RiiillorOSS Pre-Oider -ReaforCSR«30WTMI~ERIl~ATE-'~' I 1.18 1 - 11M I co I Br2:'3'l '661'000' f'-Yes .' 29T 66-.--0:00 lYe. I 2.7 1 66 I 000 TYes IN

HIT

MISSm
Ava. Re50. for aSS Pre:oraer - CSR 08i8ii - VERIGATE tI'CC RamI QnlY-1--r!·27 I I:-TMTCO I 9 I 10.3 1::::;:;:;,;:::1 rila I :-- T'lIT I::;:,;:,,:;;,:~ nIa 1 I 92 f::::;::;;::::::J nla 1 -:-. IN

Av . Res forOSS Pre-Order - Act. Loo'MiikeLJ-~Act Data Ret . VERIGA IE
Ava Rell>. for SS Pra-Order . Ad. Looo MakeUp· De•. Data ReI· VERIGATE
lAva Rail> for ASS Pre"6id8r - De•. LoooM8keUi:'-: Des. Data ReI - VERIGATE I 1-28 I I I· I CO, B I 87 I 10.0 1~IYiI~ " 10.0 I 000 I Ya. I 5.9 I 10.0 I 000 I Yea TN

'A .Ri- .. Time for L Make-U Information HIT
ACCt,racv of Actual LOOD Makeuo In/ormal,on Provld~d for DSL Orders MISS
Av-RilRee. wilhln "x"·sac.• AdCiiiaiVerifiCation _DATA TE HIT
Avo. ell>. Ree. within "x".ec . RllQ. for eleDllona Number. DATAGATE HIT

va. ReaD~Ree. within "x".ec· Rea forCSR - VERIGATE I 2·13 I L I M I I CO I B I 96.3% 1 900% I 000 I yes I 982% I 90.0% I 0.00 lYe. I 979% 1 96.0% I 000 lYe. IN I HIT

vaReIl>Reewithin"x".ec-ServiceAvailabi\ity.OATAGATE I 2-04 I L I M I - I CO I B I 99.0% I 95.0% I 000 lYe. I 99.8% I 95.0% I 000 I Ya. I 99.2% I 95.0% I 000 I Ya. IN. HIT

.valfliiO: Ree wiIhin·... sac • Diaoatch Reaulrad· DATAGATE I 2-06 I L I M I - I CO I B I 999% I 95.0% I 000 I Yas I 99.5% I 950% I 000 lYe. I 99.8% I 95.0% I 0.00 lYe. IN I HIT

Actu81 Loop MakeuD AClual Data Relumed· DATAGATE I 2.08 I I I I CO I B I 872% I 950% I 200 I No I 85.3% I 950% I 200 I No I 86.2% I 95.0% I 2.00 I No IN I MISS

IIveRelll Ree. wiihin"x' Sec.• Reg for Telaohone Number· VERIGATE I 2·12 I L I M I I CO I Ii I 97.9% I 90.0% I 0.00 I Yes I 97.9% I 900% I 000 I Yes I 960% I 90.0% I 000 I Ya. IN I HIT

AvaRell> Ree. within "x" sec • RllQ for CSR. DATAGATE I 2-03 I L I M I - I CO I B I 993% I 95.0% I 000 I Yas I 99.2% I 950% I 000 I Yes I 99.5% I 95.0% I 000 I Yas IN I AIT

Ava-:Reiii: Ree. within "x" .ec. - PIC. DATAGATE I 2-07 I L I M 1 I CO I B I 998% I 95.0% I 000 1 Yes I 100.0% 1 95.0% 1 000 lYe. I 100.0% 1 95.0% I 000 I Yes 'N I HIT

Ava Rell>. Ree within "x" sac.· SeN AilDointment S<:haduIina - DATAGATE I 2-05 I L I M 1 - I CO I B I 99.1% I 95.0% I 0.00 I Yes I 96.8% I 95.0% I 0.00 lYe. I 96.9% 1 95.0% I 000 I Yes IN I HIT

Oelian Loop Makeup· Dellon Data Retumacl- DATAGATE I 2·10 I I I I CO I B I 96.5% I 95.0% I 000 lYe. I 96.9% I 950% I 000 I Ya. I 97.4% I 95.0% I 000 I Ya. IN I HIT

A . Re~ee wiffilII "x"sec~S8ivlcel\vailabili RIGATE ------wf
Ava. Rail>. Rec. within "x" sec • Service AoDointmenl ScheduIin!l - V RIGATE HIT

IAClu8IlOiiil Makeuo· Dellen Diita Returned - DATAGAfE I 2-09 1 I I I CO I B I 992% I 95.0% 1 0.00 lYe. I 99.4% I 95.0% 1 000 I Yes I 973% 1 95.0% I 0.00 I Yes IN I HIT

IAvoRemRliC~wilhin"x"sac.Addnl .. Veiification·VERIGATE I 2·11 1 L I M I I col B I 95.4% 190.00/0 I 0.00 1 Ya. 195.3% I 90.0% I 000 I Ya. 195.9% I 90.0% 1 000 I Yas INI HIT

Av . Ra-:-Ree Within "x" see.~ ,- ell R wad· VERIGATE
Ava. Reso Rec wilh,n "." sec - PIC. VERIGATE
ACluaILoooMakauo.AcluiiiOalaRelumed_VERIGATE I ~·18 I I I I CO I B I 72.1% I 900% I 2.00 I No I 708% I 90.0% I 200 I No I 648% I 90.0% I 200 I No INI'MISS

ass Int8lfliCe Availabililv· VERIGATE I 4-012 I I H I M I CO I B I 99.8% I 995% I 000 L Yes I 100.0% I 995% I 0.00 I Yes I 1000% I 995% I 000 I Ya. IN I HIT

Oelian Loop Makauo - De.ian Data ReiUmed· VERIGATE I 2-20 I I I - 1 CO I B I 90.7% I 900% I 000 I Yes I 926% 1 90.0% I 000 I Ya. I 94.9% 1 90.0% I 0.00 lYe. IN I HIT
OSSlnt8ifaeeAvailabilitv.OATAGATE I 4-011 1 1 H I M 1 CO 1 B I 99.9% 1 99.5% 1 000 1 ye. I 100.0% I 995% I 000 1 Yea • 1000% 1 99.5% I 000 I Yes INI HIT

oSS Int8ifaee AvailabiIiIv - LRAF I 4-01 5 I . I H I M I CO I B I 100.0% I 995% I 000 ~] 100.0% I 995% I 000 lYe. I 1000% I 99.5% I 000 I Yes IN I HIT

'AclUaI Loop Makeup. De.ion Data Roilliriiiid -VERIGATE I 2-19 I I I· I CO I B • 99.2% I 900% I 0.00 I Ves • 94.1% I 900% I 000 I Ya. • 662% I 9000/0 I 200 I No IN. HIT

loSS Interface Availabililv· TOOLBAFr I 4-01.4 I . I H I M I CO I B I 10000/0 I 995% I 000 L Yes I 99.9% I 99.5% I 000 lYe. I 1000% I 995% I 000 I Yes IN I HIT

OSS IritoirliCa AV8ilabiIilv - ED! • FTP I 4-016 I I H I M I CO [ B I 100.0% I 99.5% I 0.00 LYes I 100.0% I 995% I 000 I Yes I 100 0% I 99.5% I 000 lYe. IN I HIT

IOSSInl8lfliCe Ava~8611iiv . LEX I 4-01 3 I I H 1 M 1 CO I B I 99.9% I 995% I 000 lYe. I 99.8% 1 99.5% 1 odO 1 Yea I 1000% I 995% 1 000 1 Yes IN I HIT

OSS lnterfii:e Av . - EDI • IA SSL3 4-017 HIT
SS Inler1ace Availabifilv - ED! • NOM 4 1 8 HIT

ClSS Interface Availabililv - EDI· VAN I 4-019 I I H I M I CO I B I 100.0% I 99.5% I 000 I Yes I 99.7% I 99.5% I 000 I Yes I 1000% I 995% I 000 I Yas IN I HIT
lOSS Interface Availa6ilitv - EDI I 4-01.10 I - I H 1 M I CO I B I 99.9% I 99.5% I 000 I Yes I 100.0% 1 99.5% I 000 I Ya. I 100.0% I 995% I 0.00 I Yes IN I HIT

1 ~

HIT
HIT
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APr~1"r~1F.~1Version 1.7 Overall
R.uft

Descr1ltion 90%
oss Interface Availabttttv - ProviSlOlllOO Order Status HIT

Hit
Hit

Hit

% FCCs Rec WIthin 24'Hourl - ComDIe. Business 11-200 Linell _LEX I 5-02 I L I M I M I MO I 8 I 96.2% I 940% I 000 I Yes I 100.0% I 940% I 000 I Vel I 100 0% I 94.0% I 000 I Ves' IN

Pri-Oiil8f Bad<iOd s itim Oit8b;::a::se=Qu==A~V~8iI8~'=....-=""'"~-~----r-,....,..=-t---t---t---t-.,.,.,::-t"--1-.,.== .....,.,.,.,.~"t"".....,=-r--- ..........,.l'CO
% FOCI Rec. WllhIn 5 Houri. Relidence and imIlIa "'. vii- IN

,Pii-on:terBackendSvllamu_uuervAV8il_.LOOPOUAL , 41-05' - I - I - I MO I - I 986% t,:",:,;""", nla' I 999% 1;,;",,;;,',::1 nla I I 1000% I;:;':',:;:::,'~ IVa

% FOCI Rec Within 48 Hours - C • Busine.1 200+ Unas - LEX
,% FOCs Rec Within 5 Hours - UNE Looo 11-491 - LEX

Consumer EASE Av8iiibiIiiV 4-02 H lOt MO B 100.0% 99.5% 0.00 V8I 100.0% 99.5% 000 Yes 100.0% 99./;% 0.00 Yes HIT
lIluIirlIIil EASE AV- 4-03 H M MO B 100.0% 99.:'% 0.00 Vel 100.0% 99.5% 0.00 Vel 1000% 99.5% 000 Yea N HIT
Pre-Qrder Backend S.iltem Database Qu"'" Availllllililv _PREMIS 4.1-01 MO 100.0% ::::::::::::: nla 100.0% : :,:::,:",:: nla 100.0% :",::,:,:::::. nla
Pre-OrderBackend S'11em Oalabase QUlIf\I Av__ ~RIS 4.1-02 MO 100.0% ",,:,:,:,:,: nla 100.0% ""':':'::" nla 100.0% ::,:,::::::::: nla
!Pre-Qrder Backend S'ltem CliihIbale QUlIf\IAv_. SORO 4.1-03 MO 100.0% ,,:::::,,:::: nla 1 0% ""::::::::' nla 100.0% "":':':":::: nla
lPre-on:terBackend:]Yltem~seQU8!YAv!!i!!b!fitx.LF~ 4.!:!!!. MO 100.0% :':':':"':'" nla 100.0% ",:,:::,:,:,: nla 99.8% :':::::'::::::. nla

% FOCiRec \MIhon 48 Hours - UNE L 50+ - LEX
% FOCs Rec. Wrthin 5 Hours - Switch art. _LEX

HIT

HIT
Hit

"'FClCsRae Within 5 Hours - Siim ReslBu. LNP Oliiv 11-19)- LEX I 5-07 I L I M I M I MO I 9 I 100.0% I 950% I 000 I Yes I 100.0% I 950% I 0.00 I Yes I 100.0% I 95.0% I 0.00 I Yes IN
% FOCI Rae. wiihin 5 Hours - Sim Reslllu. LNP w10סo 11-19l- LEX I 5-08 I L I M I M I MO I B I 100.0% I 950% I 000 I Yes I 991% I 950% I 0.00 I Vas I 99.0% I 95.0% I 0.00 I Yes IN
%'FOC. Rae WIiIiiil48 HoWl - LNP 0iilY 120+ 0011ס1 • LEX I 5-09 I L I M I M I MO I B I nla I 95.0% I nla I I nla I 95.0% I nla I I nla I 950% I nIa I Iv

% FOC. Rae. Proi8cl. Neootiatlld - LEX I 5-14 I I I - I MO I B I 1Iid.0% I 95.0% I 15.00) I Yes I 100.0% I 95.0% I 15.00) I Yes I 989% I 95.0% I (3.89) I Yes 1- I HIT

%FOC. !lee. Within 48 Hours -INP Como Bus 120-50 lines) - LEX I 5-12 I L I M I M I MO I B I nla I 95.0% I nla I I nla I 95.0% I nla I I nla I 950% I nla I IN

'%I'OCiRec. Wlthii148 Hours - LNP 20+. - L X Y
% FOC. Rae Within 24 Hours - LNP omo 11-11l1ine.1- LEX N

%FOC.Rae.NeaotiatIld-lNPComoBusl50+!ine'I_LEX I 5-13 I L I M I M I Mol B I 100.0% I 95.0% I (5.00) I 8&se<lol 100.0% I 950% I 15.001 I Base<101 100.0% I 95.0% I 15001 I Base<10llll

MO Yes Yes HIT

HIT
% f'OCiRae. WIlhin 48 HOIn - UNE LOoo 150+)· Ebi I 5-19 I L I M I M I Me I B I nla I 95.0% I nla I I nla I 950% I nla I I nla I 95.0% I nla I Iv
% FOCs Rec. Within 5 HOUfi - UNE Looo 11-49) - Ebi I 5-18 I L I M I M I MO I B I 94.5% I 95.0% j 200 j No I 98.9% j 95.0% I 0.00 I Yes I 99.1% j 65.0% I 0.00 j Ves'lN

HIT

HIT

Hif

HIT

HIT

HI

HIT

HIT
HiT

HIT
Hit

MISS

._--

V
V
,V

V

V

V
Y

V

V
V
Y
Y
V
Y

V
Y
I!
V

IV
:y

Yes

Vas

Yas

Yes

V
Vas IN

Yas

No
N

Vas
Va. IN

Yes
Vas IN

V

B85a<10 IV

No IV
ii8s8<1O'1Y

Ilase<10

~se<jO IV
V

N
Base<10 IN

I Bitla<10

5.00
nla

• Switch Ports - 01 nIa Iv
- im Res/lluIlNP 0nN 11-191- EOI 0.00

% FOCi Rec Wolhln 5 HOoii - Siiii ReslBullNP wIooD 11-19)- ED! I 5-22 I L I M I M I MO I B I 100.0% I 95.0% I 0.00 j Vel I 99.1% j 95.0% I 000 j Vel I 97.7% j 95.0% T 000
%FOCI Rae Wrthin 48 HOUr•• lNP -'20+ _ D! nil
% FOC. Rae Within 48 - LNP WIth 20+ • _EOI nla
% FOC. Rae Within 24 - LNP Como Bus 11·19 lines) - EOI 0.00

% FOCil RiC Wi1hin 24~oITiDle' Bu_1S (1.200 Linesl· Man I 5-30 I L I M I M I MO I B I 10000/0 I 94.0% I 0.00 I Val I 100.0% L 94.0% -. 000 -I Val I 113.8% 1 901.0% , 2.00

% FOC. Rae Within 24 HOUiS· Sim RaslBul LNP Onlv 11-19)- MAN I 5·35 I L I M I M I MO I B I 1000% I 94.0% I 16.00) I Va. I 100.0% j 94KT 16.001 1Base<1Q I 100.0% I 94.0% , 16.00

%-l'OCiR8C. Wilhin 48 Hours - LNP with 20+ s - MAN nla
% FOCs Rae Within 24 Hours - LNP Como Bus 11-191inesl - MAN nla

% f'OCSReCWiiiilii24~iii1RiislBus LN w 1-19 - MAN 22.5
% FOCs Rae Within 48 - LNP OnlY 120+ 0o.1ס1 - MA nla

% FOCiRec Wilhin 48 HoUrs - LNP COfl'lIl Bu. /20-50 lines) - MAN I 5-40 I L I M I M I MO I 8 I nla I 95.0'1'. I nla I I nI.'- L950~ I riTa 1 • --I----riii---.-95:ll%, nla
% FOCi Rae NellOti811ld - LNP Como Bu. 150+ linesl - MAN I 5-41 I L I M I M I MO I 8 I nla I 95.0% j nla I J ~ L 950~ I riI8-~. I nla I 95.0%, nla

I

,% FOC. RiC Wrililri 48 HOUii. ComoIe. Businell /200+ Lines)· Man. I 5-31 I L I M I M j MO I B I nla I 95.0% I nla I I nla I 95.0% • riTa 1"-· 1"----n181 '~r nla

"''Foc. Rae. Within 24 Hours - Switch Ports - Men. I 5·34 I L I M I M I MO I B I 100.00/0 I 94.0% I (6.001 j 8&..<10 I nla [94.0% T "iiIi - ,- "~I nla I 94.0% r- nla

%FOCiRec. Within 14 HourS-=-iOSL bIB L s. L X Over 20 L s nla
% FOCs Rae Within 6 Hours - Line ha' • LEX 1-49 L s 5. I
% FOCs Rae Wrthin 14 Hours - Line Shlllina • LEX ( ver 9 Looos) nla

% l'OC. Rec Wlttlnil Flours -lina S 500
% FOC. Rae. Within 14 Hours - Line nla
% FOCs Rae Within 24 Hours - .OSL-caoabIa Loool _Manual /1-49 Looos) I 5.H59 I L I M I . I MO I B I 100.0% I 950% I (500) I '(es 11000% ~O~ .. (500) I Yes I 98.9% 1 950% I (388
%l'OCiRaeWllIlln48HoUrs-.OSl-apablaLOOOs -Manual (Over 49 LoopsI I 5.1-10 I L I M I . I MO I B I nla I 950% I nla , ]unia:::::I950~ Inla 1 I nla I 95.0%' nla
%/'OC.Rae.Wothlii24Hours-LineShlllina.ManU8111-49Loopll 151-11 I I I· I Mol B 1 100.0% I 950% I (5.00) 18a18<101 1000% 1-950% 115.001 , 9ase<101 nil I 950% I nla
%FOCi Rae Within 48 HOtri - line Sharina - Manual (OVer 49 Loops) I 51-12 I I I· I MO I B I nla I 950% I nla" I _- J' nil T 950", I - riTa I I nla I 95.0% I riTa

%FOCiRae~within Ox" Om on ASR R8QUll.ts - UnbtnlIed Oed. Trans. - OS3 I 52-03 I L I L I I Me I B I 1000% I 95.00/0 I -5.0 I 8a..<10 1 l00"Q% L~50% 1- :50 I Base<10 I 100.0% 1 1150% - I~ :5.0

.-i· FOCs Rec. Wiili,n ..... Oa son ASR Re u.sts -Interconnection Fae &Trks 'T3'5
'% OCs Rae Wi1hin .x" Oavs on A R Reaua.ls • Unbundlad 70.0
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Version 1.7 Feb-01 Mar-G1 Apr-G1 Overall
swaTt % Ves - 89% SWBTI % Ves - 87% SWBTt % Ves - 87% ReaU/t

Dela'lption PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmarl< Z·VIlue Result CLEC Benchm8lk Z·VlIlue Result CLEC BencIlrn8Ik Z-V1lue Result 90%
% FOCs Rae Within "x" Oa son ASR RlIQU8sts - PrniAc\s 52.{)4 MO 100.0% 95.0% ·5.0 Base<10 10000/0 95.0% -5.0 Ves l00.O%ll5:O% .5.0 Ves HIT
Aver Time 10 eturn ~O Hours· Mec:h Rae'd No LSC Intervention· LEX 6.()1 MO 0.0 :",,:,:::,::, nla 02 :"',::::,,:,: nla 0.1 :;:::""",:; nla --:.-.
AVIll ime 10 elum I' Hours· Mach Rae'd No LSC lnlIIrventlOn. 1'01 6.() MO 02 :,:,'i',:i:;:i nla 11 i:i;,:,',:,':' nla 0.2 ,,:,';',:;:i;i nla
A_ Time 10 .tum I' HOIn· Mach Rae's With lSC Inlervention. LEX 6'()3 MO 30 ';;':':::"::; nla 26 ::,;:::,;,;,;, nI. 27 :"";,,;,,,,; nla
Aver Time to alum FOC Hours· Medl Rae's With lSC InteI'\I.ntion. EOI 6·04 MO 2.8 ,:,'i:i:i:i:i: nI. 30 :i'i:i;i:,'," nI. 2.8 i:i"',:;:,:i; nI.
Aver Time to elum ~nr Hours • Uanuanv Rae's and FOC's via FAX 6'()5 MO 11.9 :::;':':':;:;: nla 7.0 ;';':::;:;:::' nla 81 ::";:':::'::: nla

var Time 10 alum DSL FfX Hours • Medl Rae'd I\IOlSC Inlerv.ntion .lEX 6.1-01 MO 0.1 ""':;',,::,: nI. 0.1 :::::::",;;:: nla 01 ,';;':';;';';' nla
ver Time 10 R.lurn OSL FrY Hour•• Medl Rec'd No S Inl.rventlon - EOI 6.1-02 MO 03 i:i'i;i::;i::: nla 1.1 'i:,:::,:i:i:, nla 02 i:::,:,:::::,;' nla

AV81 e Time 10 Relurn OSL FOC Hours . Mech Rae'. With LSC Intervention ·lEX 6.1-03 Me 3.7 ;';:';';'::": nJe 2. ":"':';;;';' nla 2.3 :;",;,;",,:, nla
MAl Time 10 Ralum D!';l FOC Hour•• Medl Rae'. With LSC Intervention· EOI 61.{)4 MO 37 ::";,::::;:,, nla 30 ::":;':":": nla 2.6 ":""""';'. nla
Aver Time 10 R.turn OSL FOC Hour•• Manuanv Rae's and FOC's via FAX 61-05 MO 99 :;i:,',:i:i'i' nla 96 ":"":":"; nla 6.3 ;'i';:,',;:'i:' nla
%MedlC""""""""sRelumedWithinOneOav·LEX 71-01 L L MO 8 98.3% 97.0% 000 V.s 98.3% 970% 000 Ve. 996% 97.0% 000 Vas N HIT
·i Mech Coriiiifetions Relurned Wlll"n On.. Dav . EDI I 1-02 L L MO B 97.7% 97.0% 0.00 Ve. 96.40/. 97.0% 2.00 No 94.0% 97.0% 2.00 No N MISS
PertenIR....,..·lEX 9-01 MO 43.6% ::::,::;,:,:i: nla 445% ";:""'::": nla 45.8% ,;:;:"",::" nla
PertentReiiiciS. EOI 9-02 MO 25.3% :::,,::,:::::: nla 32.4% ::::,:,:,:;::: nla 30.8% :;:;::,,:,:::: nla
% Mach. R-. ReId Within One Hour or RecelDI on LASR .lEX 10-01 L MO B 100.0% 970% 300 Ves 98.8% 97.0% 1.83 Ves 99.6% 970% 258 Ves V HIT
% Medl. ReIriocls R.ld wilhin One Hour ot R8ClliDl in lASR • EOI 10-02 L MO 8 1000% 970% 300 Ves 98.4% 97.0% 1.36 Ves 98.2% 97.0% 124 Ves V HIT
% Manual R.....s Reed Eleetronicallv and Reid Wilhin Five Hours 10.1-01 L MO B 98.9% 97.0% 000 Ves 99.0% 97.0% 000 Ves 99.7% 97.0% 0.00 Ves N HIT
% Orders That Reed SWB Caused·- NotitIcaiIon •.lADDatdiRs Prev CaNed R 102-01 MO 2.2% :"",;::,;::: nla 1.8% :',:,:i:,',::' nla 1.5% '::"",:,,::,' nla
% Orders Thai Reed SWBT Caused otiticailon • ~aciIilies Jeooardies 102-02 MO 1.1% ,:::,:,:,:,::: nla 1.4% :,:::,:;:::,:, nla 1.1% ,:,:"::,:,,,: nla
% Orders That Reed SwaT Caul8d J800ar , NotitiCaiton. 0Iher SWBT Caul8d J"" 102-03 MO 0.0% i:i;,'i',"::' nla 0.0% ;i':'i';',:,:: nla 00% "":"",:,,,: nla
%Orders That Reed SWBT Caul8d Jeoolll Nollticailon. ClECIEU Caul8d Jeooa 10.2.{)4 MO 21% :':":::""" nla 2.3% :,:,::,:""" nla 1.8% ;,;",::':':': nla
Mean ImeI0RalumM8chaniz~s Hour. ·lEX 11-01 MO 0.03 ::';":"'",: nla 0.10 ;:""""':': nla 0.03 ,"'::;",,;,: nla

:..e::~::::=::::~::.an:~=~~0~01 1;1~1 :g B °3~2 ",,:~t,: 0': Ves ~~ :,,:,~:t:: 0: Ves ~l1 "i:'~'{:' 0: V.s N HIT

Ave SWIl-caus8d J""""'.... NDIiIication Interval· Jltl>NOniMts Prev Catted Reeets 11.2-01 Me 0.2 ,"";:;'::::' nla 0.3 "',;,,,':'::, nla 03 ':""":';';' nla
Ave SwaoC8Ul8d :JeOiiiii'dVNotiticalion Inlerval· Facililies JllDD.lIIrdies 11.2-02 MO 3.6 ,'i:,':':',',; nla 43 ':""":';'" nI. 08 :"",::,'"" nI8
Ave SWB-caus8d J""""'rdv Notification Interval· Other SWBT Caul8d J.ooardies 112-03 Me 00 ";';:::""" nla 0.0 :;':":':"':' nla 06 "';"':'::::: nla

va SWB-causadJfl<iii8rdvNDtiIicaIinn Inlerval· ClECIEU aused JllODerdieS 112.{)4 Me 0.7 ',:i':;,:i'i:, nla 0.6 i':'i'i';':::: nla 1.2 '::":':::':':' nla
Medlanized ProvisKlninn A""''''':;'' 12-01 l l MO P 98.0% 945% 8.06 Ve. 964% 94.2% 1023 Ves 96.4% 93.7% 11.26 Y.s HIT
% ProvisooniNl ACQJr8Cvlornon·lIDwlhmuDhorders 121-01 H MO 8 93.9% 95.0% 1.06 Ve. 95.6% 95-:0% 0.63 V.. 96.4% 95.0% 1.43 Ves HIT

IOrdarProces.%FIowTh",..,II·EASE 13-01 L H H Me P 688% 89!>% 2.64 No 90.7% 903% 1.50 Ve. 9O.4~ 90.1% 121 Ve. HIT
Order Process % Flow Thn:iiJOh. LEX 13-02 l H H MO P 64.6% 89.5% 1468 No 915% 90.3% 4.60 V.. 91.5% 90.1% 555 Yes HIT
Order Process % Flow Tllm.."" Ttv SORO Distribution. LEX· Resale p( TS 13-021 M 823% ,::"""";:; nla 87.3% """"",;,; nla 82.3% ;,:,:",::,,:, nla
Order Process % Flow ThrOliOh Thr SORO DislJibuUon • LEX· UNE Wilh and 13-022 MO 826% '::;;:':""': nla 625% ::"":,:",,, nla 93.1% ';"":':"'" nla
Order Process % Flow ThrDu"" Ttv h SORO Distribution. LEX· UNE Combos 13-023 MO 89.7% ,':,:::,::;,,: nla 944% ,,""";':'" nla 93.3% "'::"',:"" nla
Order Process % Flow Thr"'''''' T SORO Di.1JibuUon • LEX· OIher 13-024 MO 71.9% ,:,:,:,:::'::: nla 61.6% :,:':::;:::':; nla 74.2% ;:;:;,,:::,:;: nla
IOrder Process % Flow Thm.."". EOI 13-03 L H H MO P 94.9% 89.5% 673 Ves 926% 90.3% 2.77 Ve. 92.5% 90.1% 2 3 Ves HIT
0rdIi Process % Flow SORO DislJibuUon • EOI· Resale POTS 13-03.1 MO 97.9% ::",::::,:", nJe 95.7% ,::,:,::::,,;, nla 95.8% ,;:;"",:"" nil
Order Process % FliiWThr SORO Dislribulion • EOI· UNE Wilh and \I 13-03.2 MO 79.4% ':;:;;;':':':' nla 8Ui% :':;""::':': nla 85.0% ,:::"":,,,:, nla
Oriliii'Proces. % FIowThMo"h Throuah SORO Dislribution . EOI· UNE Combos 13-03.3 MO 50.0% ::""'::":" nla 77.8% ":,;:,:"",, nla 44.4% ;,:"':::":" nla
Order Process % Flow T SORO Dislribulion • EDl· Olhar 13-03.4 MO 96.8% :"::;::"":; nla 96.0% ::;"":':':': nla 98.8% ::::":::::':' nla •
Overall % LSR Process Flow hroual1· EASE 131-01 MO 83.6% ::;",:;""" nJe lItl.9% ':;'::":::'" nla 67.2% :,:",::,;,:" nla
Over.. % LSR Process Flow T ""- • lEX 13.1-02 MO 51.9% :,:::::,:;:,:, nla 517% ::::::,:::,:,: nla 54.11% ;,:",:,:::,:, nI.
Overall % SR ProciIss Flow rouoh ThrDuDh SORO Dislribution . lEX. Resale P 13.1-021 MO 55.2% ,,:,::,;,,:,:: nla 58.- :,;,;:,':::": nla 59.4% "::,,::::,:,,. nla
Overall % R Process Flow ""- Thr"..nh "'ORO Distribution . lEX • UNE Wi 13.1-022 MO 35.6% ";:;,,,,:,;,; nla 348% ':";"""": nla 34.4% ,:,',',:""" nla
Overall % R Process Flow T 'OUlIh ThrDuDl1 SORO Distribution • lEX . UNE Con 13.1-023 MO 53.4% ;,:,,::,""': nla 53.3% :,:::::::"", nla 58.9% ":';""'::" nla •
Ovaran % L R Process Flow T ""1Dh. EOI 13.1-03 MO 64.3% ,,:::,';',','i nla 551% ;,;,:,;,:"", nla 44.4% ,:,:,,::;,"': nla
Overall % L Process ~Iow SORO Dislribulion • EOI· Resale P 13.1-031 MO 76.4% :,,:::::;::::: nla 79.3% :::::::::::::, nla 58.0% ::,::::::::::: nla
Overall % LS Proc:ass ~Iow r I SORO Dlstribution • EOI· UNE With 13.1-03.2 MO 18.7% :""';:;"'" nla 28.3% ';':":,::::" nla 29.9% ';";':':"'" nla

1i!
00erall % LSR Process Flow ORO Dislribution . EOI· UNE Cam 131-033 MO 100.0% :::;:":;'::': nla 62.5% :;""""":: nla 21.4% :'::';",,':" nla

Aceuracv. CRISUsa_ Bill Audit 14-01 CO P 0.00% 0.03% 064 V.s 0.00% lf27% 2.26 Ves 0.00% 1 3 % 1517 Ves HIT
.. AceurlCv. CABS U"""' Bill Audit 14-02 CO P 0.00% 000% 000 Ves 000% 0.00% 0.00 Ve. 0.00% 0.00% 000 Yes HIT

'RillinDA~v • CR5BiN Audit 14.Q3 CO P 0.00% 0.00% 000 Ves 0.00% 0.00% 0.00 Ve. 000% 0 % 000 Y.. HIT
% or Accurate and ComnIAle Formall8d Medl. Bills Via EOI 15-01 l H M B 100.0% 99.0% 000 Ves 100.0% 99.0% 0.00 Ves 100.0% 99.0% 000 Yes N HIT
% or Accurata and COiiiiiiiie Formatted Mech. 8i11. Via BOT 15-02 L H MO B 100.0% 990% 100 Ves 100.0% 99.0% 1.00 Ves 1000% 99.0% 100 Yes Y HIT
% at AilIinftRecords Transmitted COfTectl 16-01 l 8 1000% 950% 500 Ves 100.0% 95.0% 5.00 Ves 100.0% 950% 500 Va. Y HIT
8 . tenass 17-01 L M C P 99.0% 98.7% 1706 Ves 99.3% 98.9% 27.57 Ves 9114% 99.1% 2557 Ves HIT
Service Order Poslina. CABS 171-01 0 97.5% ,:":",:",,, nla 96. % ';','i',',',', nla • 96.8% "":':':::':; nil
Service~ Posllnn. <;RIS 17.1-02 C 96 0% :;""::::':', nla 98.4% ;;':':"':;':: nla 98 3% ;::;",,:,;::: nla
Medlanized ElectroniC R;Uinn Timeliness EOI WIIoIesale BoN 8-01 l H M MO 8 1000% 950% 000 Ves 1000% 95.0% 0.00 V.s 100.001. 950% 0.00 Yes N HIT
Medlanized Electronic 8~finQTirnelinass BOT Wholesale Bill 16.02 L H M M B 100.0% 95.0% 500 Ves 1000% 95.0% ts:"oo Yes 109% 950% 64.14 No Y HIT
DaiIv USIICiii Feed Timeliness 19-01 C B 98.7% 950% 000 Vas 99.0% 95.0% 0.00 V.. llll.O% 950% 000 Ves N HIT
lSC Grade or Servoca G S • Dallas 22-01 HOP 98.2% 915% 2807 Ve. 96.2% 68.8% 3676 Ye. 96 1% 854% 4469 Yas HIT
lSC G<lIde or Service 1l".nl':1 • Allience 22-02 • H CO P 96.0% 91.5% 3782 VIS 980% 68.8% 5030 Yes 96.3% 85.4% 60 66 Yes HIT
lSC r.rade or Service (G(" S • GI_av 22'()3 H CO P 94.9% 915% 2625\ Ves 97.6% 88.8% 5907 Ve. 99.1% 854% 5359 Yes HIT
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SwaTI %Yes- 89% SwaTI %Yes- 87% SwaTI %Yes- 87% Result

Descrtpllon PM T.... l Tler2 Tier3 Area PIB ClEC BenchmIIrt< Z-Value Reaul! ClEC 8endvnafl< Z-Value Result ClEC 8endvnafl< Z·Value Reaull Z 90%
lSC Grade of Service GOS1· Art>ors 22-04 H CO P nla 91.5% nle nla 88.8% nla 96.9% 85.4% 45.28 Yes
% Busv in the lSC - Dalla. 2~1 l CO P 0.0% 4.6% 25.93 Yea 0.0% 3.3% 22.96 Yes O.ll'll> 3.3'llo 23.09 Ve. HIT
% IluAv in the lSC - AlillnQl 23'()2 l CO P 00% 4.6% 36.16 Ves 00% 33% 31.95 Yes 00% 3.3% 3088 Ve. HIT
% Busv in the lS( - Galeway 2~3 l CO P O.ll'll> 4.6% 48.52 Ve. 0.0% 3.3% 39.68 Yes Oll'll> 3.3% 25.68 Yes HIT
% BuSY in the lSC - Arbors 23-04 l CO P nla 4.6% nla nla 3.3% nla 0.0% 3.3% 25.73 Ves
'LOC Grade of Se<Yice - Maintenance 25'()1 H CO P BO.2% 79.2% 706 Yes 64.8% 84.0% 632 Ve. 742% 62.8% 63.19 No HIT

DC Grade of Se<Yice - Provislonin< -DSl 25'()2 H CO B 984% 90.0% 843 Ve. 97.9% 90.0% 7.89 Ve. 932% 90.0% 3.25 Yes Y HIT
IlOC Grade of Se<Yice - 25-03 H C B 99.9% 90.0% 9.87 Yes 99.2% 90.0% 9.16 Ves 99.0% 90.0% 8.98 Ves Y HIT
% Bu.v in the lor • Maintenance 26.()I l CO P 0.0% 1.4% 35.33 Ves 0.0% O. % 2369 Ves 00% 2.2% 43.86 Ves HIT
% Bu.y in the lOC - -DSl 26'()2 L C B 0.0% 1.0% 1.00 Ve. 0.0% 1.0% 100 Ve. 0.0% 10% 100 Yes Y HIT
% Busvin the LOC· ProvisionirK-other 26'()3 L CO B 0.0% 1.0% 100 Yes 0.0% 1.0% 100 Yes 00% 1.0% 096 Yes Y HIT
Mean 1n...... lnterval·FieId Work-Re•. 27.()I H H H MO P 2.5 30 398 Yes 3.0 33 233 Yes 2.5 3.1 446 Yes HIT
Mean Instal. Interval-Field Work-Bus 27'()2 H H H Me P 3.2 32 009 Yes 2.6 34 1.35 Yes 20 3.5 2.lIl: Yes HIT
Mean Ins.... Interval·No Field Work-Res 27'()3 H H H 1.40 P 0.10 066 2528 Yes 007 0.71 3546 Yes 006 0.75 32.64 Yes HIT
Mean Install. Interval·No Field Work-Bus 27-04 H H H Me P 008 1.00 686 Yes 0.11 1.02 98 Y.es 0.05 0.71 6.97 Yes HIT
Mean Install. lnterval·FieId Work.UNEs 27.()5 H H H Me P 25 3.0 1.79 Yes 26 33 1.36 Yes 4.0 3.2 212 No HIT
Mean tnstaIl. Interval-No Field Work· UNEs 27.()6 H H H 1.4 P 022 069 7.16 Yes 019 0.75 9.96 Yes 0.25 O. 4 13.29 Ves HIT
% In.tal. wilhln Customer Reauested Due Date·Field Work-Res 26'()1 1.4 P 965% 93.7% 356 Yes 969% 938% 369 Yes 96.6% 93.3'l1o 3.70 Ves HIT
% In..... within Customer RllOU8sted Due Date-Field WOtk-Bus 26'()2 MO P 953% 93.6% 129 Yes 95.2% 934% 1.08 Yes 96.6% 94.6% 164 Yes HIT
% 'nslal,. wilhll1 Customer Reouesled Due Dale·No Field Work.Res 28·0J 1.40 P 995% 999% 1465 No 99.4% 99.9% 16.95 No 100.0% 99.9% 2.70 Yes MISS
% Instal. within Cuslomer RllOU8slad Due Date-No Field Work.Bu. 28-04 Me P 99.8% 99.9% 178 No 99.8% 99.7% 1.13 Yes 99.9% 99.9% 0.28 Yes HIT
% In.taII. within Customer Reauestad uue Date-Fiefd WOtk.UNEs 26'()5 MO p 94.4% 93.7% 0.« Yes 95.7% 93.7% 1.26 Yes 93 % 93.7% 0.04 Yes HIT
% Inslall. wllhin Cuslomer Re ueSled Due Dale·No Field Work· UNE.. :8·06 1.40 p 99.2% 99.9% 1408 No 99.3% 99.9% 10.96 No 99.4% 99.9% 6.98 No MISS
% POTSIUNE-P Ins.... Confirmed b F~ wilhin CROD - Resale - Field Work 28'()7 MO 334% ::;:::::;:;:;: nla 35.5% :::::::::::;:; nla 232% :=:::::::::::;. nla
% POTSJ\JNE·P Installs Confirmed b FOC wilhin CROD - Resale· No Field Wor1< 28-08 Me 98% : ::::::=::;: nla 7.5% ;:::;::::::::: nla 7.7% :;:;:::::::::; nla
% POTSlUNE.p In.taIls Confimled b FOC within ROD - UNE Combo· Field Wor1< 28.()9 Me 980/. :::::::::: nla 12.0% :::::::::;:::: nla 13.5% ::::::::::;:;: nla
% PC TSIUNE-P Instals Confirmed FOC within CROD • UNE Combo· No Field W 28-10 MO 3.3% :::::::;:;: : nla 2.8% :::::::::::::: nla 2.6% ::::::::::;::: nla
% SwaT Missact Due Dates· Field Work-Res 29'()1 H H H Me p 3.2% 5.7% 342 Yes 2.7% 5.5% 395 Yes 30% 6.1% 355 Yes HIT
% SWBT Missact Due Dates - Field WOtk-Bus 29'()2 H H H Me P 4.4% 5.3% 0.83 Yes 4.1% 5. % 116 Yas 3.2% 4.5% 114 Yes HIT
% SwaT Mi.sact Due Dates - No Field Work.Res 29-03 H H H Me P 0.19% 0.26% 130 Yes 0.04% 0.19% 351 Ves 008'110 0.30% 411 Yes HIT
% SwaT Missact Due Dales - No Field Wor1<·Bus 29-04 H H H Me P 0.21% 09% 350 Ves 0.21'l1o 0.71% 262 Ves 023% 0.23% 0.02 Yes HIT
% SwaT Missad Due Oates· Field Work.UNEs 29.()5 H H H 1.40 P 5.2% 5. % 022 Ye. 1.5% 5.6% 293 Yes 5.3% 5.6% 019 Yes HIT
% SWBr Missed Due Dates· No Field Work·lJNEs 29·06 H H H 1.40 P 0.59% 0 % 203 No 0.77% 028% 4.64 No 0.69% 0.30% 4.79 No MISS
% SWBT Missact Due Dales Due 10 lOF • Res. 3O'()1 Me P 1.3% 3 % 342 Ye. 2.1% 3.6% 26 Yes 1.0% 3.7% 4.00 Yes HIT
% SwaT Missad Due Dale. Due to LOF - Bus 30'()2 1.40 P 38% 3 % 001 Yes 3.1% 3.6% 059 Yes 2.4% 2.8% 048 Ves HIT
% SwaT Missad Due DaleS Due 10 LOF - UNEs 3O'()3 1.40 P 08% 3. % 219 Ves 00% 36% 3.19 Yes 2.1% 3.4% 11 Vas HI
% SwaT Missact Due Dates Due to lOF - Res. > 30 Days 30-04 1.4 P 0.0% 6 % 098 Yes 00% 5.0% 108 Yes 0.0% 8.9% 0.89 Ba18<10 • HI
1% SiT Missad Due Dales Due to LOF • Bus> 30 Davs 3O'()5 Me P « 40/. 19.1% 2.64 No 0.0% 8.2% 0.90 Ba18<10 0.0% 10.9% 0.99 Ba.a<10 • _..:..-
% S T Missact Due Dales [I.... 10 LOF - UNEs > 30 Day. JO.()6 MO P 0.0% 10.5% 048 B_<10 nla 5.9% nla 16. % 94% O.BO Ba18<10 -
% S T Mi.sact Due Dates Due 10 lOF - Res> 90 Days 30.()7 - MO P 0.0% 0.8% 030 Ve. 0.0% 0.8% 0.38 Ye. 0.0% 0.9% 0.27 Ba18<10 - HIT
% SwaT MiSSed Due Dalas Due to LOF - Bus > 90 Davs 3O.()B MO P 0.0% 1.4% OSO Yes 0.0% 1.2% 0.33 Ba18<10 0.0% 0.0% 0.00 Ba18<10 •
% SwaT Missact Due Date. Due to LOF - UNEs > 90 Day. 30.()9 Me P 0.0% 0.9% 0.13 8818<10 nla 0.6% nla 16.7% 0.7% 4.41 Ba18<10 •
IAvo DeIa Da s due to LOF • Re•. 31'()1 M( P 4.6 10.8 1.53 Yes 5.9 10.3 1.32 Ve. 41 11.8 1.32 Ba18<10 - HIT
IAvo.lJel.I Da • due to lOF - 1lUS. 31'()2 MO P 249 18.3 1.22 Yes 8.1 144 O.BO Ba18<10 7.1 14.0 100 8818<10 •
lAva. Dale Da • due 10 LOF - UNEs 31'()3 Me P 90 13.2 0.33 8818<10 nla 11.5 nla 34.5 123 3.17 Ba18<10 -
IAvo Del. Da s lor swa Causact Missed Due Oates _Res.-Field Wor1< 32'()1 M L 1.40 P 4.4 55 O.BO Ve. 6.4 66 0.04 Ba18<10 36 6.1 1.13 Yes HIT
IAv Del O. s lor SwaT ausact Missact Due Dates _Bus.-Fieid Wor1< 32'()2 M L MO P 1 156 0.93 Ba18<10 40 8.1 0.34 I 8818<10 13 58 073 8818<10 •

Y.lJflIa a s for SwaT Causact Missad Due Dales _Res·No Fiald Work 32'()3 M L MO P 50 107 078 Yes 10 7.6 046 Base<10 2.0 66 035 Ba.e<10 . -
lAy . Detav Da • for SWBT Causact Missact Due Oates _Bus.-No Field Wor1< 32-04 M L IIIl P 280 776 1.20 Ba18<10 3.8 28.3 162 Ba18<10 17.0 100 1.27 Ba.e<10 •
Ay DetayDa s for SwaT Causact Missad IJt. a Oates _UNE.-Field Wor1< 32.(5 1.4 L M P 12 7.5 1.11 Ba18<10 180 7.0 151 Ba18<1 46.9 61 13.61 Ba18<10 -
A . Delav Oa s lor swa Causact Missed Due Dales _UNEs.No Field Wor1< 32.()6 1.4 L MO P 28 341 160 Yes 36 111.5 2191 Yes 6.4 7.0 025) Ves HIT
% Trouble R8OOt1s Wnhin 10 Da s of Instal • Res. -N&T Orders·FieId WOtk 35'()1 H H H 1.40 P 4.5% 47% 020 Ves 3.5% 44"- 1.4 Yes 3.3% 4.2% 1.26 Yes HIT
% Trouble R8OOt1S Within 10 Da s of InstaN - Bus ·N&T Orders ·Field Work 35'()2 H H H MO P 1.8% 27% 1.07 Yes 24% 2.3'110 0.1 Yes 5.9% 2.0% 455 No HIT
% Trouble Ra I1s Within 10 Da s or InstaN. - Res-N&T Urders ·No Field Work 35'()3 H H H 1.40 P 5.5% 72% 352 Yes 63% 7~ 2SO Yes 56% 6.4% 146 Yes HIT
% Trouble Re II1s Within 10 Da s or Instal - Bus-N&T Orders -No.ieId WOtk 35-04 H H H MO P 10% 06% 1.57 Ves 07% o % OBO Yes 1.7% 1.5% 042 Ves . HIT
% Trouble Re II1s Within 10 Da sollnstaN - Res-C Orders-Field Work 35'()5 H H H MO P SO 0% 44% 4.40 Ba18<10 33.3% 44% 243 88se<10 0.0% 4.7% 004\ Base<10 -
% Trouble Ra II1s Within lODe s of Install - Bus. -C Ordirs -Field Wor1< 35.()6 H H H 1.40 P 6.5% 2.8% 1.47 Yes 26% 31% 018 Yes 2.9% 4.0% 032 Yes HIT
% TroubIeR ",s Within 10 Da 01 Install - Ras -C Orders·No Field Wor1< 35'()7 H H H MO P 0.9% 1.7% 5.11) Yes 07% 1.4% 568 Yes 0.8% 14% 476) Yes HIT
% Trouble R8OOt1s Within 10 Oa s of Install.• Bus.-C Orders-No Field Work 35.()B H H H Me P 15% 1.3% 0.72 Yes 1.9% 1.2% 2.71 No 14% 13% 0.14 Yes HIT
% Trouble RIIDlVtA Within 10 Da • of In.taI - UNE-N&T Qrders-Field Wor1< 35.()9 H H H MO P nla 4.1% nla nla 38% nla nla 36% nla
% Trouble ReDOrt. Within 10 a s or Install.• UNE-N&T Orders -No Field Work 35-10 H H H MO P nla 5.5% nla nla 5.4% nla nla 6.0% nla
% Trouble ReDOrts Within 10 Da s of Install - UNE-C .JraarS-Fiefd WOtk 35-11 H H H MO P 61% 3.8% 1.77 No 5.2% 4.0% 098 Yes 2.9% 4.5% 126 Yes HI
% Trouble R8OOt1s Within 10 Da • of Instal.• UNE-C :JrdArS-No Field Wor1< 35-12 H H H MO P 16% 1.7% 036 Yes 1.7% 14% 142 Yes 09% 14% 3.28 Yes HIT
% UNE-P Trouble Reoo<ts On he C~lion Date 35.1'()1 Me 04% :::::;:::::::: nla 0.9% ::::::::::::;: nla 05% :;:::;:::;::::. nla
% No Access - Field Wor1< - Re•. 36'()1 1.40 P 3.1% 3.3% 031 Yes 4.4% 3.4% 1.68 No 32% 2.9% 0.42 Yes HIT
% No Access· Field WOtk - Bu•. 36'()2 MO P 0.2% 2.1% 2.88 Yes 27% 20% 064 Yes 1.5% 19% 0.56) Yes HIT
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% Oul of S8ii1ice less Ihan 24 Hours - Res

% R_al R8DOf1S - Res.

% Missed RSDBlr - UNEs . DlsoatCfi

Reariollo Clear Duraiiori~ UNEs-Afleclino ServiCe-Oisii8ic:

HIT

Hil

HIT

HIT
HIT

HI
m

Hlf

MISS

HI

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT
HIT

HIT

HIT

HIT

Hil
HIT

HIT
m

HIT

HIT
m

HIT

Hlf

HIT
HIT

HI

MISS
MISS

HiT
Hil

HIT
'1iiT
Hli

Hii'

Overall

~
90%

Ve.
Yei

Ve.
NO

Ves
Ves

Ves

Ves

Ves

Ves

Vesve.

No

Yes

Ves

Ve.

Ves

Ves

Yes

Ye.

Vesve.

Ve.
Yei

Ve.

Ves

No

Ves

Ves

Ves
Yei

Ves

Ves

Ves
Ves

Ves

ves

Ves

Vesve.
Vesve.

87%

Resull Iz

9a"<10

1li..<10

00% I nil

IT%T '1560

12.0 r (131
nla I nla

06% R03
18% (075
48% I 3.37

10.2% T (3.39

6.3% r· nla

1.3% r046
21% nla

4? 1 (214
9. % (180

.'l[~~
~

0; 115:20)
1. (19.78

Apr-G1

OT% T (034

2471 12112

6O'lIT (2.'53
14.0 nla

~.~ nr ~:

~:~~lnrr~

114 T 11.84

14.9 I (3.661

~L LJLl.!
1~

80% T (1.11
9.9% /0.06

1.7% 1 nil

26:2-1'1161

6:!"rW76

3.0---' 165

6:4 -T fO~

rl~4 /1 I

~5o:;. r 0;:

4.6% 015
0.1% 818
4.6% nla

nla 1 nla

0.0% r 'illa
6.3% nla

2.3% I (2165
22%1 rnn

52 T 053

.!!IL..L....nLa
25:3%lt2.9i

0.9% ·114
0.2% nla
0.0% nla

91.3% r 0.94

~~
~
S6:9% ''4.34
80.1% nle
1.5% 997

91.3% I /5.73

921% I (2.50

68.1% r 1961
nla tila

100.0% nla
nla

SWBTI I% Ves 

Ilenc;Iwnerk Z-Value

0.0%

82

6.6%
'9ii%

nla

161

16%
M%

Oew.
"'iiii"

76%

887%

1.8%

81

4.2%
2:8%
-;

nil

nla

6.8%

11.3

57
m
n

nla
iiii

16"
iiii'"

145

nle
5.3

nla
iiii

2.9%
71i%

nla

00%
""iiii
iiii

nla

130
iiii'"

nla
9]%

nil
iiii
iiii

0.8%

76

94
ti

0.9%

14

04%m

112

96.8%
95.1%

nla
iirr%

966%

0.7%
1iJ%

1000%
""iiiI
m%

ClEC

Yes

Ves

Ves
Yei

No

Vel

Ves

Ves

Ves

Ves

Ves

Ves
Yei

Ves

Ves
ve.

Ves

Ves

Ve.ve.

No

Vesve.
Ve.

Ve.

No

Ve.
ve.

Ye.

No

No
Yei

Ve.
Ye.

Yes

Ve.

Ve.

Ve.

Ves

Ve.

No

87%

Result

9...<10

88..<10

vesve.
BaS8<iO

Ye.
Ra;;<10

126
iTa'
iiii

nla

~.~
m

2m

4.10

liTarn

008

016

428

!!!f
nlam

nla

0.40
5"09

nla
i\ii

5.64

4.79

0.10

nla

nla
m

OR

2.95

[06
326

3.81

,[!£
0.58

nle
OM

2.88

088

2.88

1.00

nla

nla
2::i6

4.1

0.81

1.78
"iiii

013
tor

2.21
-;

3.n

nIBor.
iiii

291

1.47
o:9ii'

2-:58
T6i

1426

112
0.49

1m!
12.96

Z-Velue

% Ves-

08%

0.9%
i4%

24.9

96.4%

26:4

89:8%
82.9%
r9%

nla
1ii.5

O.T%
2]%

0.0%

6.1

10.7%

nta
24]"%

nla

1.1%
2i.9%

0.6%
1"6%

7:N

2.

68

33.3%

56%

5.2

12.6

20
r;

0.0%
i6.7%

4.5%
ii.O%
4]%

8.8%
i['N"

Mar-G1

5.5
l'5i

1IJ%

11%

94
5::i

u

0.4%
Ol%
ii.O%

1-411

2JJ'Yo

12.7
11t5

n/j

11m

nla
82:W

9fll%

3.0%
2:4%

9/lT%

4"8%
iT"i%

f\Iii
'i6il]'%
83W'

SWBTI

BencM1erl<

nla

0.8%

0.8%
[iW;

TIT

00%

60%

92
i5

2.6%
M%

nle

1.8%

62%

11%
jj]%

nla

nla

07%
2l%

45%

0.0%
"'iiii"

56
125

nla
iiii
iiii

164

1.1%

5.7

nla
M%

7.90/.
jj]%
M%

12.2%
12.7%

15:9

nla
U

0.0%-;
iiii

10.7

nI8
1-:3%'

36

28
123

u

nla
iiii

88.4%

144
Iii8

4.7%
6.9%

93.0%

95.1%
9TH~

ClEC

nla
"'96:2%
96.9%
fii8

5.ii%

Ves
ve.

Ve.

Ves

No

Ves
Yei

Ve.

Vu

Ve.

Ve.

89%

Vu

Ves
ve.

Ve.

Ve.

Ve.
NO

Ves

Ve.
Yei

Ve.

No

Ves
Ves

Ve.

Ye.

Ve.

Ve.

Ve.

ve.

Ves

Ve.

Ve.

Ye.

Ve.

Ve.ve.

Reaull

88..<10

Ba..<10

9iSe<10

Ves
ii8i8<10

88se<10

9...<10

88..<10

138..<10
--y;;

ll?
254

nla

8151'

12.42
"iii8

046
0"46

000

:645

HI8
iiii

026
ii1i41
"iiii
.Q.S'I
nI8
iiii

263

1U!.!
1.87

nla

0.28

nla

018

0.22

243

nla
1":49

080

nla

145

1n
Ti9

0.03
'iiii"
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11.77

«3
"iii8
T:3iii
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nla
0i5i

nla
3:ii7

151

009

1.96
M4

nla
iiii
rn
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fi2

nla
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027
216

0.66

4.95
rrn
!53
1675
(sf!

%Ves-

Z-Velue

7.3
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6.4

48.8%

0.9%
T'8%

18.6

3.8%
0Ji%
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0.0%
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iii'i

nla
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0.0%
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0.0%
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72.5%

0.0%
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511
r
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llll1I%

21%
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nI8
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5O:li%
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ii:8%

ClEC
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P
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P
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P
P
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P
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p
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P
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p
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P
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P
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H

H
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H
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H

H

H
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HTMO

H
H

H

M

H

H

HIM<:

H

H
H

H

H
H

H

H

H
H
H

H
H

H

M

H

H

H

H
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H

M

H

H
H
H

H

H
H

H

H

H
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Tier 11 Tier 21Tier31 Area

46-D4
46-03

38-05

46-Dl
46-ii2

45-07
45-li8

39-Dl
39-D2

45-04
4s4)5
rs:oo

39-03

45-Q6
46-07
~

45-D3

39-04

45-D2

40-01

46-D5

39-09

44-05m;s

39-10

«-D2
mi3
44-04

39-11
39-12

43-Q8«:or
43-D7

40-02
40-D3

43-05
mi6

37-03

41-01

43-03
43-04

41~2

4T-ii3

47-Dl
47-02
mi3

39-06

43-D2
43-01

PM

«-Or
44-Q8
~

38()(\

39-D5
~
39-07

38-01
38-02
38.63
38-04

31-02

36-D3
3m

371-01
371-02
37T-03

Trouble R!pO!! Rate Nat Of Insllll & Repeat Rpls'-BU. ._.~
Trouble R8DDIt Rate Net of Ins.... & R_ Rots. - UNE loop and Port Comb.
%Missed Repair - Re•.=OiapaTc.t1
% Mlssed R8D8It - BUS-DiU\ald1

ReCillDilil Clear Dur8tiOn - UNEs-AflectinO Siii/;ce-No Dispatch
RBCIIiDl to Clear Duratiori - UNEI:out of Service-Disoalcll
R8C8iIlito Clear Duration - UNEs"OU1 01 ServiCil-No Dispatch

·C'. M,ssed R""air-:Uf~E.s- No Disualch

Receiot to Clear Duration - Res.-Afleclina Service-No OisDalch
Receip! to Clear Duralioil-BUs-A::1 Service-No Disoalch
Receilltlo Clear Duration - Res..QuI of ervice-Disoelch
RiC!ipt--.ocliiWouraiiOil: Bus.Qul of Service-Di~
ReceiDI to Clear Duration - Res.Qul 01 Service-NO'SDalch
ReceiDI to Clear DUration - Bu•.-out oISliIvice-No DisoalCh

liOUble R8DDIt Rata Net Oflriital & Reoeat Rolj':R8s.

% Miiiiiii Repair - Re•. -No Dispatch
% MlSSlId RIlIIair - Bus -No Dispatch

ReciIiOtkl Clear Dutliiion - Res -Alleclina Service-Disoetch

Version 1.7

liOUllie R8IlOr1 Rate - Bus.
trouble R8DDIt Rlilil =ONE loop and POi1 Combination.

% No ACcess- Fi8fc:i Wor1< - UNEs
Trouble R8IlOr1 Rate - Res

% Oul of S8iiIiCii less Ihlltl 24 Hours . UNE.

ReceiDlto Clear Duration - Bus -Allectina Sarvice-DisOatch

% Repeal R!pO!!s . BUs
% R_at R8DDIt. - UNEs

% out of SerViQaL:esl Ihan 24 liOliil -Bu.

%Trouble R8DDIts within 30 Dey. -DS3

fA!JI"liiii8ilill8ival -oos
Aw 1nsIaI. Inlerval- DSl
iAvglnSiij.~

lAw. Instal. Inlerval - ISONIBRI
rVg Iilsliiif.lnlerval-ISDNIPRI
Avo. Inslllllnlerval-IS
%1nsIaIa1ion. Comoleled Within 20 Days - VCWL:

% SWBiCausiidMIISlldoueoaiiS=DS3
% SWBT e-ed MilSed Due Date. - iSDNlBRI

0e1CIlption

%TroiibIe R8DOf1S WilhIii 30 Dav. - DDS

% SWiliCauSlld Mi.Sed DUll Dale. - ISDNlPRI
% SWBt CauSlld Missed Due Date. - ISDNiCombo

%TroUble R8IlOiiSWiUiin 30 Day.·:OSj

%liOUbii ReportS within 30 DaYs =~t!NiBRi
% Trouble Report. within 30 Day. -DNIPRI
% Trouble R8DOf1S within 30 Da

lAw. In..... Interval· VGPl

%SWBT caused Mi.SlId cue Dales -DSl

%MIsSed Due Dale. DUe to (OF-VGP[
% MisSlld Due Dale. cue to lOF - DSl
% MisSlld Due Datel cue to lOF - DOS

%TrOuble R!flOrt. within 30 D!!y. - VGPl
% Trouble R8IlOr1. within 30 Dav. - DSl

1%liiStBIiations ComoIeted Within 20 oayj~IStlNiPRf
% 1ns1Bllalion. COiI1ji!8i8d Within 20 Day. - ISDNICombo
.,. SWBT Caused Missed Due Dates - VGPl

% SWBT Caused MisSlld cue Date--.:oos
.% SWBT Caused Missed Due Dale. - OS1

% IilItaIiiOiii COlnp!e!!d Within 20 Day--'-: OS[
1% InsI8lalions Comp!!I!d Within 20 Day. - DDS
.% Insllllation. CornoIeled WiiI1iii 20 Days - 051

lAva Inllal. Iilterval- DSt

1% lilstBllation. COmp!eled Within 20D~
" InstBllations CornoIeled Within 20 DaYS - ISONIBRI
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Version 1.7 F~1 ••,-01 Apr-01 aw,.11
SWBT! %Ves· 89% SWBTI %Ves· 87% SWBTI %Ves· 87% Result

DeIa1plion PM Tier 1 TIer 2 Tier3 Area PIB CLEC Ilenc;hrn.-I< Z·VaIue RelUlt CLEC Bencnm8l1c. Z·Value Result CLEC Ilenc;hrn.-I< Z·Velue Reault Z 90%
% Misaed Que Dates Oue to LOF . OS1 47·04 MO P 0.0% 0.0% 0.00 8a58<10 0.0% 167% 0.44 8a18<10 nI. 8.3% nI.
% Missed Que Datea Due 10 LOF•• 47.o5 MO P nI. nla nI. nI. nI. nla nIa nla nI.
% Missed Due lJ8IllS Due to LnF • IS I 47.()6 Me P 2.3% 1.3% 054 Ves 00% 1.6% 109\ Vea 4.2% 21% 1.15 Ves HIT
% IlAsed Due ales Due to OF· I I 47.o7 MO P 0.0% 0.0% 0.00 8.18<10 1.1% 11% 002 Ves 0.0% 0.0% 0.00 Ves HIT
% issed Due Dates Due to LOF • IS ambo 47.()1l MO P nI. 1.3% nla 0.0% 16% 013 8818<10 nI. 2.1% nI.
% .ased Due D.les Due to L >30 a s·VGPL 47-09 MO P 0.0% 0.0% 000 88se<10 nI. 00% nI. nle 0.0% nIa
% iased Due Dates Due to L F >30 as ·D:sL 47·10 MO P nla 13.3% nI. nI. 16.7% nI. nI. 0.0% nI.
% issed Due Dales Due to L F > 30 s·OOS 47·11 MO P nI. nla nla nla nJa nJa nJa nJa nla
% issed Due uates Due to L F>3O s·O:s1 47·12 MO P nla nla nI. nla 00% nI. nla 0.0% nI.
% issed Que Dates Due 10 LOF > 30 s· OS3 47·n Me P nJ. nla nJa nJa nla nJa nla nI. nle
% issedDue ates Due to LOF > 30 s ·ISONIBRI 47·14 Me P 00% 0.0% 000 8ase<10 nle 00% nla 0.0% 0.0% 0.00 8ase<10 •
% iased Due .... Due to LOF > 300 s ·ISONIPRI 47·15 Me P nla nla nla 100.0% 0.0% 4.90 8eae<10 nla nI. nI•
% MiasedDue ates Due to LOF > 30 oa s • ISONICombo 47·16 Me P nla 00% nla nJa 0.0% nI. nla 0.0% nla
% Missed Due ates Due to LOF > 90 0 a s·VGPL 47·17 Me P 0.0% 00% 000 8ase<10 nI. 0.0% nla nla 00% nla
% Missed Due ales Due to LOF > 90 0 as·DSL 47·18 MO P nla 0.0% nI. nla 00% nI. nI. 0.0% nI.
% Missed Due tea Due to LOF > 90 UI s·OOS 47·19 Me p nla nla nI. nI. nla nla nla nI. nI.
%MissedDue lea !JuoIlo LOF > 90 0as·OSl 47·20 MO P nla nla nI. nla 0.0% nla nIa 0.0% nla
% Missed Due l8tes Due to LOF > 90 0 as·DS3 47·21 Me P nla nla nla nI. nla nla nI. nla nla
% Missed Due Dates Due 10 LOF > 90 0as· ISONIBRI 47·22 MO P 0.0% 00% 0.00 8ase<10 nla 0.0% nla 0.0% 0.0% 0.00 8818<10 .
% Missed Due Dates Due to LOF > 90 Oa ·1:sONlPRI 47·23 MO P nla nla nla 0.0% 0.0% 0.00 8a18<10 nla nla nI.
% Missed Dull Dates Due 10 LOF > 90 s • ISONICombo 47·24 MC P nla 0.0% nla nla 0.0% nt. nla 0.0% nI.
Av . 0eIa~ Due 10 LOF • VGPL 48-01 MO P 1.0 5.3 4.55 8a18<10 nI. 60 nla nIa 7.6 nIa

0eIa a Due to LOF • OSL 46.o2 Me P nI. 12.6 nla nI. 7.5 nla nIa 57 nIa
Av . 0eIa De s Due to LOF· Os 46.o3 MO P nla nI• nla nI. nla nIa nI. nI. nI.

.Dele Da s Due 10 LOF· OSI 46-04 Me P nIa nI. nI. nI. 1.0 nIa nI. 5.0 nI.

. DIoI.II Oa Due 10 LOF • OS3 46.o5 Me P nI. nla nla nI. nla nI. nI. nI. nI•
v . 0eIa a s due to LOF • ISONIBRI 46.()6 P 50 4.1 0.31 8818<10 nI. 6.5 nIa 1.7 5.9 1.14 llase<10 • ~Dele IlII s due 10 LOF • ISONIPRI 46.o7 P nI. nI. nI. 49.0 4.0 44.05 8858<10 nIa nI. nIa

A . DllIav IlII Sdue 10 LDF • ISUN/{. ambo 46.()1l P nI. 4.1 nla nIa 63 nI. nI• 59 nIa
A . DoIIav Oa a~::IT Caused Missed Due ates· VGPL 49.o1 M L 0 P 814 2.7 7499 8858<10 8.2 2.8 935 No 2.0 5. 5.46 Vea
A 0eIa a s lor Caused Missed Due Oates· DSL 49.()2 M L P nI. 16.9 nla nI. 135 nI. nI. .2 nIa

v . 0eIa Oa s tor T Caused Missed Due Oates· ODS 49.o3 M L P nI. nla nIa nI. nla nIa nI. nla nIa
A '"""" Oa torS T Caused Missed Due Oeles • OS1 49·04 M L MO P nla 115 nIa nle fa nla nI. 50 nla
A Del. Da storS T C.used MiSSed Due Dales. 0:s3 49.o5 M L Me P nla nI. nIa nla nla nI. nI. nla nI.
A . Del. 0 torS T C.used Missed Due Dates· ISONIBRI 49.()6 M L MO P 39.0 32.7 023 Base<10 1.0 12.6 030 8ase<10 21.6 40.1 0.58 8ase<10 .
Av DellI Oa storS T Caused Missed Due Oates· ISONIPt" 49.o7 M L MO P nla 2370 nI. 49.0 39 7375 8ase<10 nla nla nla
Av . 0eIa Da storS T Caused Missed Due Dates· ISDNICombo 49.()1l M L Me P nla 32.7 nIa nla 126 nIa nla 401 nla
M< ime 10 Re,tore • PL • DiSDatch 52.o1 H H H MO P 2.4 7.5 2.30 Ves 4. 7.8 2.39 Ves 34 7.4 2.30 Ve, HIT
Mean ime to Re,tore· 0 L·e 52.o2 H H H P nle 524 nla - nI. 77.3 nla nla 22.2 nla
~Time to Rastore· 0... - Di 52.o3 H H H 0 P nla 27 nIa nI. 1.8 nla 1.lI 2.0 0.00) 88se<10 .

Tome to Restore· DS1·· ch 52.()4 H H H P nI. 3.1 nla nla 2.2 nla nla 2.1 nla
Mean Time to Rastore • OS3 - Disoatch 52.o5 H H H P nIa nla nla nIa nla nla nI. nla nla
Mean Time to Rastore • ISUNIBRI • Disoateh 52.()6 H H H P 7.0 5.8 .36 Vas 2.4 8.3 146 Vas 28 5. 141 Vea HIT
Maan Time to Rastore • ISDNlPRI • Disoalch 52.o7 H H H P nla 3.2 nIa nI. 43 nI. 22 3.4 0.:><11 8a,a<10 .
Maan Time to Raatore • I:sUNll ambo • Di,oatch 52.()1l H H H Me P nI. 5.8 nla . nI. 6.3 nIa nla 5.7 nI.
Maan Time to Rastore • VGPL - No Discatch 52-09 H H H P 19.8 3. 1.66 88se<10 nI. 1.5 nI. 1.6 1.9 0.10 8858<10 •
Maan Time 10 Rastore • OSL . No DiSDatch 52·10 H H H P nJ. 43.5 nla nla 37.3 nI. nla 46.9 nI.
IMaan Tima to Rastore • OOS . No Disoatch 52·11 H H H P nI. 0.2 nla nI. 02 nI. nI. 00 nIa
Mean Time to Reslore • lJli1 - No DiS08ldl 52·12 H H H 0 P nI. 0.4 nla nI. 01 nla nI. 0.3 nI.
Mean Time 10 Restore • 053 - No Disoatch 52·13 H H H Me P nla nI. nla nla nI. nla nI. nI. nI.
Ma.n Tima to Restore - ISONIBRI - No Disoatch 52·14 H H H M P nJ. 11 nla nla 0.7 nla 02 0.6 046 8.58<10 •
Maan Time to Restore - ISONIPRI • No Dill: .Ich 52-IS H H H M< P nI. 20 nla nIa 0.8 nla nla 0.6 nla
Mean Time 10 Re,tore - ISONIConlbO - No Disp.tch 52·16 H H H M< P nI. 11 nI. nI. 0.7 nI. nla 08 nI.
%R .t Raoorts - VGPl 53.o1 H H H MO P 0.0% 10.5% 1.33 V.a 8.8% 12.3% 0.65 Yes 50% 12.0% 095 Vaa HIT
%R atRaoorts·OSL 53.()2 H H H Me P nla 353% nI. nI. 156% nla nla 98% nla
%R atR -OOS 53.o3 H H H MO P nI. 00% nI. nla 0.0% nI. 00% 00% 000 8a58<10 -
%R aIR ·OSI 53.()4 H H H MO P nI. 133% nI. nla 83% nI. nla 5.9% nla
%R atR a-. 53.o5 H H H MO P nla nI. nla nI. nI. nla nI. nJ. nla
%R .tR -IS RI 53.()6 H H H Me P 27.3% 9.7% 1.89 No 12.0% 110% 0.15 Ves 11,8% 10.7% 013 Va, HIT
%R .IR ,·IS I 53.o7 H H H M P nI. 10.8% nI. - nI. 12.8% nla 250% 2.2% 221 8ase<10 .
%Re IR8OOrt'-1 ~ 53.o8 H H H MO P nla 97% nla nla 11.0% nla nla 107% nJa
Failura Freouer - VGPL 54.o1 L L Me P 0.2% 0.4% 1.50 Vas 0.5% 0.4% 2.18 No 0.3% 0.4% 157 Ves HIFailure Fr__

-OSL .()2 L L MO P nla 2.7% nla nla 11% nJa nla 0.6% nla
Failure Freeue -005 .o3 L L MO P 0.0% 0.8% 016) 8ase<10 0.0% 0.8% 0.16 88se<10 33.3% 0.6% 617 8ase<10
F.iIure FrJ1QU8r ·OS1 .()4 L L MO P 0.0% 3.9% 062 Vaa 0.0% 3.2% o 3 Vaa 0.0% 4.4% 0.84 Ves HIT
Failure F -053 .oS L L MO P nJa 0.0% nla nI. 00% nla nla 0.0% nla
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HIT

HIT

HIT

HIT

HI

Owl'llil
R..ult
90%
HiT

Ves Iv

v

No

v
v

y

v

,v

V

V

V

IV

'v
Yes tv

Ves IV

Ves IV

87%

~
Ves

8asi<10 Iv

0.0%1 212
2.8% nla

50 I Ilia

Apr-G1

:1:0 T Ilia

fOO I Ilia
30 '''I 10.13

7.0 J Ilia

10.0 I nla

3.0 J nla

3.01 1053

1:0 I nla

20 1 Ilia

100 I~
3'ilT/012

10.0 I Ilia

1.0 I /5.00

3.0 I 094

7.0 I Ilia

nla

20

Ilia

2.9
Ilia

nla

nla

Ilia
IT

Ilia

39
nla

Hi

Ilia
Ilia

nla

0.1%
"iiia'

CLEC
'Tii%

Ves

Ves

10.0 I 000 I 9a18<10

30 I ilia

10.0 I Ilia

0.0'% '1 [Ul) r ves
2.1% (0.15\ 8a18<10

20 I -"'a

30 I 1(18) I Ves

30 I Ilia

70 J nla

7.0 I (400) I 9ase<1O

7.0 I nla

70 1 nla
l..M......L._.~
3:OTlif35'

3.0 I /0.03) I Ves

30 I (032
100 I Ilia

50 I Ilia

M.r-G1

27

nle
nla

Ilia

Ilia
2.8

nla

Ilia
TI

3.0

nla

Ilia

3.0

Ilia

100

nla

0.0%
D:li%

CLEC
T7%

No

Ves

Ves

Ves30 '-I 1031

10.0 I Ilia

30 I nla

FelJ.01

5.0 I nla

89%
Result

Ves

10.0 I nla

!l!Q L.!!!!
~

7.0 I nla
10.0 - J Ilia

70 I Ilia

20 I Ilia

3.0 I /030

30 I Ilia

70 1 Ilia

70 I nla

30 I 327

Oll%-I (119)1 Yes
20% n/a

nfa

Ilie
Ilia
2:6

nla

Ilia

nla

nla

63
Ilia

nla

nla

nla

nla

2.1

2.7

0.0%
"iiia'

CLEC
'1"'2%

8

8

9

8
8

9

8

8

8

II
8

8
8

P
P

8
ii

P
ii

PIB

MO

MO

MO

MO

MO

10

MO
MO

Me

MO

MO
0'

Me
'ii15

1.40
1.40

Atee

L I - I L

LL.:.-..L.l
LJ:IL

Tier llTler 21 Tl8r3

55-04 2
55-00

55-061
55-051

55-021
55-01.3

55-OU

55-0'11

55-071

55-033

55-072

PM
54-06
54-07
5«i8

55-01.2

55-023
min
55-03.2

I 55-02.2

lAva. Instal. InlarVal· DSfOiiilCited Circunl-10Circu~s

IAva:-insliii Inlerviit - DSI Dedicated CireUi1T11-2OCireUils

Failure Freauencv - iSDNIIIRI

va. Instil. 1n1erv8l~ TIIJI1k Port (All Onlers

va. InsJ8ll. liiierval - DS1loOill 11=20 loops

va IriSlallnlerval- 50 dB Loop (Over 20 looos
'Ava. InSIaM. Inlerval - 8RI Loop (1·10 Loops

Ava Insliillintental- DSI Loop lOVer 20 [oops

lAva Insi8l. lilIerv8l. ilo dB LOoo 111·20 Loops

DeICl1ption

,va 1nIi8II.1nlerv8l· 80dB loop 11·10 Loops

lAva. Insl8ll. 1nteiV1iI-=S0 dB Loop lOver 20 laoos

'Ava. Inslal. Inlerval - Analaa Uiief50rt (All Orders

'Ava Inslal liilentel - 8RI Loop lOver 20 [oops

Version 1.7

IAvillnslal.lnlerval. 8RI Loop 111·20 Loops

lAva. Ins18l. InleiVlIi~.O clBTaooTl-l0 loops
Avifliislal. In1erv8l- 5.0 dB Loop n1·20 Loops

lAva Insiillinlerval- DSI Loop (1-10 LoaDS

HIT

HiT

HIT

HIT

HIT

MISS

._--YI'

v
vi

No Iv
V

vy

Ves IV

v

v
V

IV

Ves IV

ves

Ves IV

V

V

v

V

V
Y

V

v
V

iV

v
y

V

Yes ~
Ves V

V
V

y

v

V

V

,V

V

v

!lase<10 Iv

.0 I nla

950% I Ilia

95.0% I nla

'ITT ilia
10.0 -T Ilia
30 Ilia

950% I nla

tOT (028
1 .0 10.58

95'0% I Ola
95.0% Ilia

950% 1·0.88

3.0 T Ilia

950% I nla

9~O% I nla

950% I 15.00

M·....L...!!!!
fO:'OTIiii

~o 1 ",a
.0 nla

10.0 T ilia

51' I' ilia

4.9 r (472
Ilia nla

9SO% I Ilia

950% I' Ilia

9~0%' Ilia

950% T' 125

Ilia I Ilia

95.0% I 1500

95.0% I Ilie

950% I 11.67
95.0% Ilia
95.0% I nla

:':;:;:,:,:;;;f Ilia
::::;:::;:::::1 Ilia

:::;:,;;;,:;::f Ilia

:,,::::::::r::l Ilia

::':'\"':":;:1 Ilia

:::::::;:;:;'!l nla

:,:;,\,l;,::::~ Ilia
::::::;:;,:::,f Ilia

---s:o::-T ilia
:~~

;::::::::::::::1 Ilia

5:O~n/a
::::::::::::::. Ilia

3il

Ilia
iiii

Ilia

Ilia

Ilia
iiii

Ilia
iiiii

Ilia

nla

49%

Ilia

Ilia

H
n

Ilia

Ilia

Ilia

nla
iiiii

Ilia

Ilia
iiii

Ilia

nla

Ilia

Ilia

nla

Ilia

Ilia

nla
iii8

4
~a

4.1

Ilia

nla

nla
Ilia

83.3%
iiii""

94.1%

938%

12:0%

1000%
1000%

No

Ves

No

Ves

Ves

Base<10
8a18<10

Vas
Ba18<10

nla
nla
iiiii

nla
Ilia

Ilia

Ilia

nla

nla

Ilia

Ilia

5.00

nla

Ilia

nIa

ilia

nla

Ilia

5.00

Ilia

5.00

nla

nla

nla

Ilia

Ilia

Ilia
nIa

",a
iiiii

4.43

Ilia
iiiii

Ilia
;:iii

5:'00

",a

nla
iiiii

Ilia
iiii

382
iiiii

~
2li6I
2.32
i\ii

95.0%

70

9S0%

950%

100
3li

950%

30

50

5:0

950%
950%

95.0%

30

9S0%

3.0
TO

9[0%
950%

10.0

950%

Ilia

950%
950%
95]%

95.0%

50
'-0:0

95.0%

49

95.0%

95.0%

5.0ro:o

4.9
iiii

:;;::;;;;i;:;:

:::;:;:;;;;:::

:;:;:;:;:;i:::

:;nm;;;::::

:;;;::;;:;::::

:::;:i:::::~ ::

";;:::::;::::::
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nla
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iiiii
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Ilia
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n/a
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iiiii

91.2%
Iii8

44n
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nla

Ilia
iiiii

Ilia

Ilia
iiii
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n/a

Ilia

Ilia

Ilia
iiii

5.6
iiii

0%

nla

:J2

Ilia

Ilia

30

8%

99.4%

100.0%

100.0%
100.0%
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No

Yes

No

Ves

Ves

Ves
I Base<10

nla

Ilia

Ilia

Ilia

nla

nla

Ilia

nla

Ilia

nla
iiiii
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Wi

Ilia

Ilia
Wi
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Ilia

Ilia

Ilia

Ilia

nla

nla

Ilia

Ilia

Ilia

Ilia
Ilia

Ilia

Ilia

nla

Ilia
Wi

Wa
iiii
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iiii

Ilia
iiiii

500

5llO

0.87
m

35.00
""iiIa

30

950%

95.0%

9S0%

950%
95.0%

100

95.0%

950%

950%

950%

9500/.

950%

50
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1M
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95.0%

nla

30

30
TO
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5.0
1M

4.3
14.0
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3li
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95.0%
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n/a
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::;;:;;;;i:;;:
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Ilia

nla

Ilia

Ilia

3%
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39

nla

nla
iiiii

nla

Ilia

nla

nla

nla
iiiii

nla

52
iiiii

nla
iiiii

nla

nla

nla

nla

nla

nla
iiii

nla
iiii

nla

nla

nla

nla

nla
iii8

nla

41
7"i

96.4%

90.0%

600%
Iii8

100.0%

B

8

8

8

B

8

II

B

8

8

8

8

8

8

B
B

II
B

B

8

9

P
P

B

9

8

e

8
ii

II

8
B
9

8

8

II
B

II
B

8
B

MO

MO

MO

MO

Me

MO

MO
~
Me

MO

MO

Me
MO

M'

MO

MO
'ii15

Me
'ii15

MO

MO

Me

MO

M()

M
MO

MO

MO

MO

Me
Mc5

MO

MO
'ii15
MO

Me

Me

MO
'ii15

MO

MO

MO
'ii15

Me
'ii15

LMQ.
MO

M

M

M
M

M

M
M

!of

M
M

M

M
M

M

M
M

M
M

H
H

H
H

H
H
H
H

H
H

H
H

56-022

55-102
55-11i3
55-111
55-iT2

55-093
55·10 1

55.1-D8

55-113

56~72

56:051

55-073

56-021

56-013

553·01
553-02

55-081

55.1-01
551-02

56:043

55-092

56:061
56-071

56·041
56-Oi2

56-033

58-023

55-091

551.03
551-04

56-032

56-on
58-01.2
56-01.3

5~ l:OS
551-06
551-07

56:001

55-082
55.ii83

55.2-023

552-021
552-022

55.2-013,

55.2-011
552-012'

56-03j

· Installatian Interval • llitl8dband OSL - llil8 Sharlna - No Conditionina

· Insllillatian InlervallOr laooWith LNP -GHC 11=10 Loops
· instillation Inlerval • 8roadblInd OSl - lii\e Sh8rIna - Conditionina Reauired

· Instalitiori IntliiVaI for [000 With-LNP -'I'OT lOver20 Loops

yo. InstalliiticliilnliivllilOi LoaDWith LNP - CHC(TI.20[iiOos1
YO Inillalation InlarvallOr LOoP Willi LNP· CHC IOYer 20 Looos

% xOSL-GaP Loop Ord Rea Rem 01 Load Coils aIo RDn (Between 12000-17500 If

%iilstaled Within 3 Dan - 8.0 d8 [000 11:1DlOoPs

%lilslafled Wilhin 10 Days - 80 dBloOD toYer 20 LOOIls

%Tristaii8d Within 3 Davs - 8RI Loop (1·10 Loops

%xOSL-GaP Loop Ord Rea Rem OILo8d Coils 8/0 RDn lovec 17500 n

VA liislalation Inteniif· DSL • No Line ShatinA - No Conditiiiiiinij
lAva. Inslalation Interval· OSL - No Line Sharina· CaridiliIlnIi>i Reouif8d

% lOst8li8dwdiiln :JOalis- 5.0 dBLooo 11:10Laoos

lAva. Inslallation Inlervallor LOoPWlth LNP-FDT 11-10 LOiiOs

% Irislall8dWiihin 100ays :50 dB LoolilOver20looDs

,Avg. Instil. Interval - DS3 OiiliCatedCircui!(lT:2OCfreuits
,va. Insilii Interval - DS3 Dedicaled Circuit lOver 20 CirCUIts

Instal. liiferval - ISDN-PRI 11-10 Loops

% Iilstiiied Within 70bS - 8.0 dB Loop t11-20LOOPs

'," Installed W,th,n 30a,.· 051 LOopil.10 LoOpS!
%Inst_ WIthin 7 Davs • OS1 Loop 111·20 Loops

.VA Instal. liifetital - ISON-PRI (Over2OTooos
va. Install. Interval- Darl"'iberll-l0 Loops

% Inslalled Within 10 Days - 8RI Loop (Over 20 LOoPs

· Instal. liiferval - IS!5N--=PRf( 11-20 Laoos

~ Insllilliiferv~i6ii \1nO Loops
lAva. Install Interval - Dark Fiber lOver 20 Looos

% Installed Within 7 Dan - 5.0 dB Loop II 1-20 loops

va. Installilian IntliiVallOi Laoo-wiihlNP- FOT 111-20 Loop"

IAvg lNPliiiiii. Ini8rvaiT1=lllNurn6in-parOfder
va. INP Install. Interval 111-20 Numbers 08< Ol'der'

lAva INP Instal. InteniiflOvei20 nUillliiifS Der Order

va.lnslallinleniil :DS3 08diC8led CircuiiTl·l0 CiiCUlis

% Instilll8d Within 10 Days :051 loOPlOver 20 Loops)

IAva.lnsjjl 1rl",",a1- DSI 08diC8led CirCUiI (Over 20 Cicuit$

%Inslal8d WIthin 7 Davs • BRI Loco 111-20 Loops

% Instailed Wiffiiii 2 Days - Aiiii!OjfTrunkPOrijAliQi'ijilnl,
% Inslall8d WIthin 3 Days - DSI Dedicaled Cin::uit 11·10 Circuits

% Insllliiitd WIthin 2 Days· Analaa Line Por1 (AM Orders

% IrisliilildWlthin 5D8ys - OSl Dedicated CirCUit 111-2() Circuits
% lrislaladOi'-Tone - OS1 08dicated CirCUit lOver20 CirOJits
% Iriiltall8d Within 3 Davs. OS3 OedicaledCiiCUlt If·l0 CliiiJi1s

lAva IiilIaIation Inlerval • OSL - Line Sharina • No Canditianina
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Version 1.7 Feb-G1 Mar-G1 Apr-G1 Overall
SWOT! o/aYes- 89% SWOT! % Yes - 87% SWOT! %Yes- 87% Result

OelCl1ption PM Tier 1 TIer 2 Tier3 Aree PIB CLEC Benchma1< Z-Value Resun CLEC Eleo1cIlIMr1< Z-Value Rasun CLEC e.nctwnn Z-Value Reault 90%
% Inslalled Within 5 Days - DS3 Dedicated CirCUit 11-20 Circulls 56-082 M MO 8 nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Inslalled On Toma - DS3 Dedic8ted CirculI Oyer 20 CircullS 56-Q8.3 M MO 8 nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Inslalled Within 3 Da s -ISON~I {l·10 Loooal 56-091 M MO 8 nla 950% nla nla 950% nJa nla 950% nla Y
% Inslalled Within 7 Da s - I:SUN·PRI 11-20 Loops 56-09.2 M MO B nla 95.0% nla nla 95.0% nJa nla 95.0% nla Y
% Installed Within 10 0 s - ISON·PRI Over 20 LOODS 56-09.3 M MO B nla 950% nla nla 950% nla nla 950% nla Y
% Ill$lalIed Within 3 Da s - Oatk Fiber 1·10 Circuils 56-10.1 M MO B nla 95.0% nla nla 950% nla nla 95.0% nla Y
% Installed Within 5 Da s - 0811< Fiber 11-20 Circuils 56-102 M MO B nla 950% nla nla 95.0% nJa nla 95.0% nla Y
% Installed On Time - Darll Fiber Over 20 Circuits 56-103 M MO B nla ::::::;:;:;::: nla nla :::;:;:;:::;:; nla nla ::;:;:;:;:;:::' nla Y
% Inst8Ued Within 3 Davs - INP 1-10 Numbers 56-11.1 M Me B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 7 Davs • INP 11·20 Numbers 56-11.2 M MO B nla 950% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Davs - INP Over 20 Numbers 56-113 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD for LNP with L - CHClFDT 1-10 Loops 56.1-011 H H M Me B 996% 95.0% 459 Yes 100.0% 95.0% 500 Yes 994% 95.0% 4.45 Yes Y HIT
% Inslalled Within CDOD for LNP with L • CHCIFDT 11·20 Loops 561-012 H H M MO B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 500 Base<10 nla 950% nla Y
% Installed Within CDOD !Of LNP with L - CHClFDT (Over 20 Loops 561-013 H H M MO B nla 95.0% nla nla 95.0% nJa nla 95.0% nla Y
% InslaUed Within CDOD !Of LNP with L -CHC 1-10 Loops 56.1-021 MO B 1000% 95.0% nla 100.0% 95.0% nla 99.5% 95.0% nla
% Installed Within COOD lor LNP with Loo • CN{ 11-20 Loops 561-02.2 MO B 100.0% 950% nJa 100.0% 95.0% nla nla 95.0% nla
% InslaUed Within CDDD !Of LNP with La< -CHC Over 20 Loops 561-02.3 MO B nla 950% nla nla 950% nla nla 95.0% nla
% Installed Within CDOD for LNP with Loo -FDT 1·10 Loops 56.1-03.1 Me B 99.5% 95.0% nla 100.0% 95.0% nla 99.4% 95.0% nla

-~% Installed Within CDDD!Of LNP with La. -FDT 11-20 Loops 56.1-03.2 MO B 100.0% 950% nla 100.0% 950% nla nla 95.0% nla
% InslaUed Within CDDD !Of LNP with La. -FDT ver 20 Loops) 561-033 MO B nla 9500/. nla nla 95.0% nla nla 95.0% nla
% SWOT Missed Due Dales - 8.0 dB L Fl8ld Work 58-01 H H H MO P 5.4% 55% 0.06 Yes 1.3% 5.6% 165 Yes 1.7% 5.6% 128 Yes HIT
% SWOT MiSSed Due Dales - 8.0 dB L"" No FI8ld Work 58-02 H H H MO P 0.7% 03% 1.02 Yes 02% 0.3% 0.27 Ves 0.3% 0.3% 0.04 Yes HIT
" SWBT Missed Due Dales - 5 0 dB Loo S!l·OJ H H H MO P 13.6% 22% 4.98 No 0.0% 19% 0.96 Yes 93% 1.5% 4.35 No MISS
% SWOT MisSed Due Dales - SRI Loop 58-04 H H H MO P 2.2% 33.7% 746 Yes 1.6% 249% 594 Ves 3.6% 25.3% 8.61 Yes HIT
% SWOT MiSSed Due Dales - ISDN BRI Port 58-05 H H H MO P nla 33.7% nla nla 249% nla nla 25.3% nla
% SWOT MiSSed Due Dales - DSI Loop WIth Tesl Access 58-Q6 H H H MO P 202% 187% 029 Yes 17.4% 167% 0.04 Ves 143% 8.3% 057 Yes HIT
% SWOT MisSed Due Dates - OS1 Dedic;aled TranSllOf1 58-07 H H H Me P 40.0% 18.7% 103 Bese<10 100.0% 167% 171 Base<10 nla 8.3% nla
% SWOT MisSed Due Da"s - ISDNlPRI 58-08 H H H MO P nJa 00% nla nla 11% nla nla 00% nla
% SWOT MisSed Due Dales - DSL • No Line Shalino 58-09 H H H MO B 0.9% 5.0% 000 Ves 1.3% 5.0% 000 Yes 1.1% 5.0% 0.00 Ves N HIT
% SWBT MISsed Due Dates - DSL - Une ShannQ 58-10 H H H MO P 58% 2.1% 3.25 NO 9.1% 1.7% 6.09 No 30% 1.7% 1.1 Ves MISS
% SWOT Missed Due Da1es - AnAkln Trunk Port 58-11 H H H MO P 00% 2.2% 0.15 8ase<10 nla 1.9% nla nla 15% nI8
% SWOT Missed Due Dales - Subtandino DO Combinalion Trunks 58-12 H H H MO P nla 2.2% nla nla 1.9% nla nla 15% rJe
% SWBT Missed Due Dalas - DS3 Dedicaled Transoorl 58-13 H H H MO P 33.3% nla nla - nla nla nJa nla nla nla
% SWOT Missed Due Dales - Om Fiber 58-14 H H H MO P nla nla nla nla nla nla nla nla nla
% SWOT Missed Due Dales· Maloft Line Port 58-15 H H H MO P 1000% 2.2% 937 Basa<10 nla 1.9% nla nla 15% nla -
% SWBT MiSSed Due Dates· INP 58·16 H H H MO P nla 0.3% nla - nla 0.3% nla nla 0.3% nla
% SWBT MiSSed Due Dales - Broadband DSL - No Line Shaling 58·1] MO nla nla nla nla nla nla nla nla nla
% SWO MiSsed Due Dates - Brolldband DsL - Line :>narinc 58-18 MO nla nla nla nla 8.1% nla nla 8.4% nla
% Trouble RllOM. within 30 Da s 01 Install. ·80 dB Looo 59-01 H H H MO P 2.8% 2.5% 007 Ves 25% 2.1% 0.84 Yas 3.~ 3.1% 138 Yes HIT
% Trouble ReD< rts wlth,n 30 Do s of In.lall - 5 0 dB Lootl 59·02 H H H MO P 6.8% 0.7% 4.44 No 8.3% 09% 5.15 No 18.5% 1.3% 9.82 No MtSS
% Trouble R-s within 30 Da s 01 Install.• BRI Loon 59-03 H H H MO P 8.8% 3.8% 242 No 3.5% 4.5% 047 Yes 5.9% 4.6% 072 Yes HIT
0/0 Trouble Reoorts within 30 0 s of Install. -ISDN BRI Port 59-04 H H H MO P nla 3.8% nla nla 4.5'11. nJa nla 4.6% nla
% Trouble ReDDrts within 30 Da s 01 Install. - OS1 Looo: 59-05 H H H MO P 7.0% 0.0% 0.95 Ves 8.3% 33.3% 205 Yas 117% 8.3% 035 Vas HIT
% Trouble Reoons within 30 0 s oIlnslall.· DSI Dedicated TranSllOrt 59-Q6 H H H Me P 20.0% 0.0% 1.80 Base<10 0.0% 33.3% 088 Base<10 nla 8.3% nla
% Trouble Reoon. within 30 Da s 01 InS,... - ISDNlPRI 59-07 H H H MO P nla 0.0% nla nla 0.0% nle nla 0.1% nla
% Trouble Reparls w,thln 30 Da s 0I1n5lali - DSl - No Une Sl1ari'Xj 59-08 H H H MO 8 6.7% 6.0% 200 No 60% 60% 200 No 8.5% 6.0% 200 No N MISS
% Trouble R8llOI s within 30 D8 s oIlnSIaIl. - DSL - Line sharino 59-09 H H H Me P 5.8% 8.4% 1.22 Yes 53% 44% 052 Yes 3.0% 2.1% 0.68 Yes HIT
%Troullla within 30 0 s 01 Install. - AnaIOO Tnmk Port 59·10 H H H MO P 0.00/0 07% 0.09 Base<10 nla 09% nla nla 1 % nle
0/0 TrouIlIeR8llOI s WIthin 30 Da s oIlnllal. - Soble.-..: DO Combination TrunkS 59-11 H H H MO P nla 07% nla nle 0.9% nJa nla 130/0 nla
0/0 Trouble R8IlOl s within 30 0 • 01 Install. - DS3 Dedicated Transport 59-12 H H H MO P 00% nla nla nla nla nla nla nla nla
0/0 TrouIlIe RtIDOI s within 30 De s oIlnSlall. - DarIl Fiber 59-13 H H H MO P nla nla nla nla nla nla nla nla nla
0/0 Trouble R8llOI s within 30 Da s oIlnSlaU - AnalOa Line Port 59-14 H H H MO P 00% 0.7% 0.12 Base<10 nla 0.9% nla nla 1.3% nle .
% Trouble R8DDr1S within 30 Da s 01 Install.• INP 59-15 H H H MO P nla 37% rJe nla 3.1% nla nle 34% nla
% Trouble Reilorts within 30 Da rs 01 Install. - Broadband DSL - No Line Shanna 59·18 MO nla 600/0 nle nla 6.0% nle nla 8.0% nla
0/0 Trouble RaDDrts within 30 Da s oIlnslall. - Broadband DSL _Line Shanng 59-17 MO nJa nla nla nle nla nla nla nla nJa
0/0 MISSed Due Dales Due 10 LOF - 8.0 dB Looo 80-01 MO P 0.0% 33% 345 Yes 0.0% 360/0 455 Yes 000/0 3.4% 385 Yes HIT
% MISSed Due Dales Due 10 LOF - 5.0 dB Loop 80-02 MO P 11.4% 030/0 10.88 No 0.0% 0.4% 046 Ves 1.9% 0.9% 068 Ves HIT
% MisSed Due Detes Due 10 LOF - BRI Looo 6O-Q3 MO P 2.2% 130/0 0.79 Yes 1.80/0 1.6% 002 Yes 3.6% 2.1% 1.22 Ves HIT
% MisSed Due Dates Due to LOF - ISDN BRI Port 60-04 MO P nla 1.3% nla nla 1.8% nJe nla 2.1% nla
% Missed Due Dates Due 10 LOF - OS1 Looo 60-05 MO P 147% 00% 143 Yes 58% 16.7% 107 Yes 84% 830/0 0.Q1 Yes HIT
% Missed Due Dales Due 10 LOF - OS1 Dedicaled Transoort 80-oa MO P 20.0% 00% 160 Basa<10 0.0% 18.70/0 044 Base<10 nla 8.3% nla
% MiSSed Due Dales Due 10 LOF • ISDNlPRI 60-07 MO P nla 000/0 nJa nJa 110/0 nla nla 00% nla
% MISSed Due Dates Due to LOF - DSL - No Line Sharin< 6O-Q8 MO 06% nla nla 0.9% nla nle 09% nla nla
% Missed Due Dales Due 10 LOF • DSL - Line :Shalino 60-09 MO P 0.8% 03% 073 Yes 15% 0.1% 390 No 0.0% 02% 045 Yes HIT
% Missed Due Dales Due 10 LOF • AIl8IOO Trunk Port 60-10 MO P 0.0% 0.3% 005 Base<10 nla 04% nla nla 09% niB
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swan %Yes- 89% SwaTI %Yes- 87% SWBTI %Yes- 87% R.ult

CeIQ1pUon PM Tief 1 Tief2 Tier3 Alee PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Vlllue Resu" CLEC Benchmark ZN8Iue RelUR Z 90%
% Missed Due Dales Due to LOF - Subtendino DOC Trunks 60-11 MO P nla 0.3% nla nle 0.4% nla nla 0.9% nla
% Missed Due Dates Due 10 LOF - DS3 Dedicated Tran- 60-12 MO P 16. % nla nla nla nla nla nI8 nla nIa
% MisSed Due Dates Due 10 LOF -1lar1l Fiber 60-13 Me P nla nla nla nla nla nla nla nla nla
% MisSed Due Datas DuA to LOF - AnAInn Line Port 60-14 MO P 0.0% 03% 0.07 Base<10 nla 0.4% nla nla 0.9% nla
% Missed 1l1lA Dates no .. to LOf • 8.0 dB LO<lD > 30 DallS ·60·15 Me P nla 10.5% nla nla 59% nla nla 94% nla
% -Sed no.. Dates l:lU8to LOF • 5.0 dB Lnnn > 30 DiVs 60·16 MO P 0.0% 0.0% 0.00 8818<10 nla 0.0% nla 00% 0.0% 0.00 88se<10
% MisSed Due Dates Due 10 Of - BRI Looo > 30 08... 60-17 Me P 0.0% 00% 00 8818<10 0.0% 0.0% 0.00 Ra18<10 0.0% 0.0% 000 ·n&18<10 -
% MIsSed Due Dates no-to LOF -ISDN ARI POf1 > 30 OaYs 60-18 Me P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - OS1 Looo > 30 Davs 60-19 MO P 10.5% nla nla 0.0% 00% 000 Basa< 0 15.4% 0.0% 042 Yes
0/0 Missed Due Dates Due to LOF • OS1 Dedicated TranSDOrt > 30 Davs 60-20 MO P 00% nla nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - ISDNIPRI > 30 Davs 60-21 MO P nle nla nla nla 00% nla nla nla nla
% Missed Due Datas Due to LOF - DSL - No Une Shalina > 30 Days 60-22 MO 00% nla nle 0.0% nla nla 00% nla nle
% MisSed Due Dales Due 10 LOF - DSL - Line Sharino > 30 Davs 60-23 MO P 0.0% 13.3% 039 Base<10 SO.O% 16.7% 094 Base<10 nla 00% nla
% MisSed Due Dalas Due 10 LOF • Analoa Trunk Pon > 30 Davs 60-24 Me P nla 0.0% nla nla 0.00/. nla nla 0.0% nla
% Missed Due Datas Due to LOF - SubtAnrlinn DOC Trunks> 30 Davs 60-25 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% MisSed Due Dates Due to LOF - DS3 Dedicated Tranonnn > 30 avs 60-26 MO P 100.0% nla nla nla nla nla nla nla nla
% Missed Due Dales Due to LOF • Dall< Fibe, > 30 Days 60·27 MO P nla nle nla nla nla nla nla nla nla
% MisSed Due Dates Due to LOF - AnaiOa Une Port > 30 Davs 60-28 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% MisSed Due Dales Due to L F - 8 0 dB LO<lD > 90 DeVs 60·29 MO P nla 0.9% nla nla 0.8% nla nla 0.7% nla
% MisSed Due Dales Due 10 L • 5.0 dB LO<lD > 90 Davs 60-30 Me P 0.0% 0.0% 000 8818<10 nla 0.0% nla 0.0% 0.0% 0.00 Base<10 -
% MiSSed Due Dales Due to L - BRI Lono > 90 Days 60·31 Me P 00% 0.0% 000 Ba18<10 00% 0.0% 0.00 Base<10 00% 0.0% 000 8888<10 •
% MiSSed Due Dales Due to - ~DN BRI Port > 90 Davs 60·32 Me P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates DUe to LOF - OS1 Lono > 90 Days 60-33 Me P 0.0% nla nla 0.0% 0.0% 000 8asa<10 0.0% 00% 000 Yes
% MisSed Due Dales Due to LOF • OS1 Dedicaled Tranonnn > 90 Days 60-34 Me P 0.0% nla nla nI8 0.0% nla nla 0.0% nla
% MiSSed Due Dates Due to LOF • ISDNIPRI > 90 Days 60-35 Me P nla nla nla nla 0.0% nla nla nla nla
% MisSed Due Dates Due to LOF • DSL - No Une Sharinn > 90 Davs 60-36 MO 00% nla nla 0.0% nla nla 0.0% nla nla
% MisSed Due Dates Due to LOF - DSL - Une SI\arinn > 90 Days 60-37 Me P 0.0% 0.0% 000 88se<10 0.0% 0.0% 0.00 8ase<10 nla 0.0% nla
% MiSSed Due Dates Due 10 LOf - An""'" Trunk Port > 90 Davs 60-38 MO P nle 0.0% nla nla 0.0% nla nla 0.0% nla
% MisSed Due Dates Due to LOF - Sublendim DOC Trunks> 90 Days 60-39 MO P nla 00% nla nla 0.0% nla nla 0.0% nla
% MisSed Due ales Due to LOF - DS3 Dedicated TransllOl1 > 90 Da.. 60-40 M P 0.0% nla nla nla nla nla nla nla nla
% Missed Due ates Due to LOf - Dall< Fiber > 90 Devs 60-41 Me P nla nla nIa nla nla nJa nla nla nla
% MisSed no .. Dates Due to LOF - Analotl Line Port > 90 Davs 60-42 Me P nla 00% nla nla 00% nla nla 0.0% nla

y . DeIa Da s Due to LOF • 80 dB Looo 61-01 MO P nle 132 nla nla 115 nla nI8 12.3 nla
lA, .Del 0 s Due to LOF - 50 dB LO<lD 61-02 Me P 20 53 6.37 8818<10 nla 60 nI8 7.0 7.6 0.52 88se<10 -
Ay . Dela Da s Due 10 LOF - 8RI Looo 61-03 M P 27 41 0.79 118se<10 55 65 038 88se<10 nla 59 1.03 8ase<10 •
Ay . Dela Da s Due to LOF - ISDN BRI Port 61-04 Me P nla 4.1 nla nla 65 nla 14.2 59 nla
Ay . Dela Da s Due to LOF - DSl Looo 61-05 MO P 105 nla nla 46 1.0 3.34 88se<10 14.2 5.0 8.89 No
A . Dela Da s Due 10 LOF - OS1 Dedicated T,an!UVVt 61-06 Me P 10 nla nla nil 10 nla nla 5.0 nla
Ay DeIa Da s Due to LOf -ISDNIPRI 61-0 MO P nla nla nla nI8 40 nI8 nla nla nla

y . DIIIlI 01 SDue to LOF - OSL • No Une ShArinn 61-08 MO 40 nil nla 1.2 nla nla 1.2 nla nil
y, DeJayD s Due to LOF - DSL - Line Sh8Iina 61-09 . MO P 200 12.6 0.37 8a18<10 24,0 7,5 f83 -e.18<10 nla 5-'" nla

Ay rliiiiV Da s Due 10 LOF - AnRiciii Trunk Port 61-10 MO P nla 53 nil nla 6,0 nla nla 6 nla
Ay
~Da s Due to LOF - SUblendmn DOC Trunks 61·11 MO P nla 5.3 nla nI8 6,0 nI8 nI8 76 nla

~ . Oa s Due 10 LOf - DS3 Dedicated T'an""'"'" 61·12 MO P 31,0 nla nla nla nla nla nla nla nla
Ay ayOa s Due to LOF - 0811< Fiber 61·13 MO P nla nla nla nla nla nla nla nla nla
A Delav D. SDue 10 LOF • AiliiiOa Une POf1 61-14 Me P nla 53 nla nla 80 nla nla 76 nla
A Dela n. s lor SwaT Missed Due Oates· 8.0 dB Looo Field Wor1< 62-01 M L MO P 10 7,5 0.81 88sl<10 20 7.0 0.35 I RA18<10 nla 61 nla
A DeIa Oa s lor SwaT Missed Due Dales. 8.0 dB Loco No Field Wor1< 62-02 M - L MO P 1,5 34,1 0.66 8818<10 10 16,5 0.63 88se<10 1.0 70 0.45 Base<10 •
Ay DeIa Oa s lor SWBT Missed Due Dales - 50 dB lOOil 62-03 M L MO P 22 2.7 043 88se<10 nla 2,6 nla 38 57 139 8a58<10 -
Ay Dela Da s lor SwaT Missed Due ates - 8RI LOOD 62-04 M L MO P 2,7 32.7 0.85 88se<10 5,5 12,8 0,26 8ase<10 3.1 401 1.16 8ase<10 -

y Delav Da s lor SwaT MisSed DnA Dates· ISDN SRI Port 62-05 M L MO P nla 327 nla nla 12.8 nla nla 40.1 nla
.4,'1 DolavDa s lor SWBT Missed Due Datos - DSl Lo"n 62-06 M I. MO P 97 11,5 0.28 Yes 4,8 1.0 3. 2 No 100 50 4,93 No MISS
A Del-Da s lor SW8T Missed DnA Dates - OS 1 Dedicated T,ansoort 62-07 M L Me P 345 11.5 2.71 8a18<10 130 10 8.49 88se<10 nla 50 nla
Ay DeIa_Da s for SW8T Missed Due Dates - ISDNlPRI 62-06 M L MO P nla 237.0 nla nla 39 nla nla nla nla
Ay . Delav Da s lor SWBT Missed DnA Dales - DSL - No Line Sh8lino 62-09 M L MO B 30 65 000 8ase<10 4.1 65 000 Base<10 25 65 000 8ase<10 N
Iw Dela" Oa • for SWBT MIssed Dlle Dales - DSt. . L,,'e Shannn 62-10 M t. MO P 377 169 259 No 330 135 266 No 31.0 72 263 Base<10 - MISS
Ay Cela Da s lor SW8T MISsed Dales· Analnn Trunk Port 62-11 M L M P nla 27 nla nla 26 nla nla 57 nla
Ay DeIa Davi 10' SwaT Missed e Dates - Subtendino DOC Trunks 62-12 M L MO P nla 27 nla nla 26 nla nla 57 nla
Ay DeIa Davt lor SwaT Missed Dates - DS3 Dedicated T,ansoon 62-13 M L MO P 28.5 nla nla nla nla nla nla nla nla
Ay . Del Dav. lor SwaT Missed DailS - Dall< Fiber 62-14 M - L MO P nla nla nla nla nla nla nla nla nla
Ay Ceta Davs lor SwaT Missed Dalas - An....... Line Pon 62-15 M L M P 650 2.7 29.67 88se<10 nla 2.6 rlla nla 57 nla
% SWBT Caused Missed 0.", DatlS > 30 Da s - 8.0 dB LOOD Field Woll< 63-01 MO P 00% 04% 0.49 Yes 00% 03% 046 YIS 0.0% 0.3% 043 Yes HIT
%swa C8US8d MISSed DUBDalls > 30 0 s - 80 dB Looo No Field Wor1< 63-02 M P 0.0% 0.1% 0.45 YIS 0.0% 00% 043 YIS 0.0% 0.0% 022 Yes HIT
% SwaT Caused MISsed Due OatIs> 30 Da s - 5,0 dB LOOD 63-03 MO P 00% 0.0% 000 Yes 0.0% 00% 000 Yes 0.0% 00% 000 Yes HIT
% SW8T Caused Missed OUADatls > 30 I s·BRILoaD 63-04 MO P 0.0% 7.3% 325 Yes 0.0% 15% 137 Yes .0% 6.3% 358 YIS HIT
% SW8T CauSed Missed no", Dalls > 30 Da s • ISDN SRI Port 63-05 MO P nla 7.3% nla nla 1.5% nla nla 6.3% nl8
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SWBTI % Ves . 89% SWBTI % Ves· 87% SWBT! % Ves . 87% Result

DaICllplion PM Tier 1 1ler 2 Tler3 Area PIB CLEC 1lenchma1< Z-Value Resun CLEC 1lenchmar1< Z-Value Resun CLEC llencI1rn8rI< Z-Value Resun Z 90%
% SW8T Caused Missed Due oeles > 30 oa s - 051 Loo. 63-06 MO P 16% 0.0% 0.43 Ves 00% 0.0% 000 Ves 1.3% 0.0% 0.40 Ves HIT
% SW8T Caused Missed Due Dales> 30 oa s - 051 Dediealed Transoort 63.Q7 MO P 20.0% 00% 160 Ba08<10 0.0% 00% 0.00 Ba08<10 nla 0.0'lIl nla
% SWBT Caused Missed Due Dates> 30 oa s -ISoNlPRl 63-0& MO P nla 0.0% nla nla 00% nla nla 0.0'lIl nla
% SWBT Caused Missed I'lt.. """'s > 30 0 s - OSL _No line Sharina 63-09 MO 0.0% nla nla 00'lIl nla nla 0.0% nla nla
-};. SWBT CauSed MiSSed Due Dales> 30 D S- OSL _Line SI'.""Q 6310 MO P 3.5% 0.3% 623 No 6.1% 0.3% 9.78 No 07% 0.1% 2.67 No MISS
% SWBT Caused Missed I'lt... Dales> 30 oa s - Analnn Trunk Port 63-11 MO P 0.0% 0.0% 000 Basa<10 nla 0.0% nla nla 0.0% nla
% SWB Caused Missed Due Dales> 30 oa s - Subtendino DOC Trunks 63-12 MO P nla 0.0% nla nla 0.0'lIl nla nla 0.0'lIl nla
%!;WB Caused Missed Due Dates> 30 Da s· oS3 DedicaIed Tran..,.", 63-13 MO P 16.7% nla nla nla nla nla nla nla nla _-=--
% SWB aused Missed I'lt .. Dales> 30 oa s - Oarl< Fiber 63-14 MO P nla nla nla nla nla nla nla nla nla
% SWBTCaused MISsed Due Dales > 300a s-AnalDiiLinePort 63-15 MO P 1000% 00% 50.11 8ase<10 "liTa 00% nla nla 0.0% nla
Trouble ReriOrfRale-80dB Lnnnwith TeslAccess 65-01 H MO P 10% 11% 058 Ves 10% 10% 043 Ves 10% 1.1% 072 Ves HIT
I rouo'o Re""rt Rale 50 dB l.oOnWIth 'Tes, Access 650:' H MO P 3.2% 04% 12.62 No 1 9% 04% 6.77 No 2.6% 04% 96 '.0 MISS
Trouble RANVt Rale· 8RI L<>on with Tesl Access 65.Q3 H MO P 23% 20% 052 Ves 15% 2.1% 141 Ves 2.3% 2.6% 071 Ves HI'T
Troub!eRllrl<JIt Rale-ISoN BRrF'ort 65-04 H MO P 0.0% 2.0% 014 Base<10 0.0% 21% 0.15 Base<10 00% 2.6% 018 8ase<10·
Trouble RAnNfRale-oS1L<>onwith TeslAccess 65-05 H MO P 31% 3.9% 081 Ves 3.8% 3.2% 0.57 Ves 42% 4.4% 012 Ves HIT
Trouble RiiiiirtRale. oSl Dedlc:aled Tran.oort 65.Q6 H MO P 14% 3.9% 204 Ves 1.6% 32% 1.34 Ves 2.0% 44% 169 Ves HIT
Trouble Rannrl Rale -ISONIPRI 65-07 H MO P nla 00% nla nla 0.0% nla nla 0.0% nla
Trouble RtlOOri Rata - oSL - No Una Sharino 65.Q6 H MO 8 1.5% 30% 000 Ves 17% 3.0% 000 Ves 14% 30'lIl 000 Ves N HIT
Trouble Re ort Rale "DSL . LIne SI,a""n 65·09 If MO P 5.2% 2.7% 231 No 5.2% 0.4% 5.85 No 15% 08% 240 No MISS
Irouble fleM,! Rato" Analon T,unk PM 65·10 H MO P 0.0% 04% 054 Ves 22% 0.4% 2.89 No 41% 0.4% 5.49 No MISS
Trouble RANVtRale-Subtllfldinn DOC Trunks 65·11 H MO P 0.0% 04% 0.10 Bass<10 0.0% 0.4% 0.11 Bass<10 00% 04% 0.11 Bass<10·
Trouble Reiiiirt Rale - OS3 Dedicaled TransOOii 65-12 H MO P 0.7% 0.0% 098 Ves 07% 0.0% 098 Ves 0.7% 0.0% 097 Ves HIT
Trouble RIIDntl Rale - Dar1< Fiber 65-13 H MO P nla 00% nla nla o"ll% nla nla 0.0% nla
Trouble ReOOit Rale - Anainn Line Port 65-14 H MO P 0.0% 04% 077 Ves 00% 04% 079 Ves 00% 0.4% 0.86 Ve. HIT
Trouble ReDnl1 Rate - Broadband oSL - No Une Sharina 65-15 MO nla 30% nla nla :lll%" nla nla 3.0% nla
TroubleRIlDOiIRale-BroadbandOSL_Line hanna 65-16 M<: nla 66% nla nla 3- nla nla 3.4% nla
Trouble Rllrl<JIt Rate Nel of Install & Re al R I. 80 dI:llooo 65 l.Ql H H M( P 07% 09% 181 Yas 0.6% 0.8% 2.14 Vas 05% 0.9% 3.81 Vas HIT
l,ouoleRe ortRam NetollnSlall&Re 'aiR Is SOdSloon 65.1·02 H H MO P 21% 0.3% 8.61 No 1.1% 0.3% 3.82 No 0.8% 0.4% 1.93 No MISS
TniiiileR -Rale Nelofln.Iall&R. atR Is BRIIaoD 65.1.Q3 H H M( P 1.1% 1.7% 1.34 Yes 1.1% 16% 1.33 Ves 11% 2.1% 246 Ves HIT
Tmul.... R ""'Rate Neloflnslall&R aiR IS ISDNBRIPort 651.Q4 H H M{ P 0.0% 1.7% 0.13 Ilass<10 0.0% 111% 0.13 Base<10 0.0% 2.1% 015 Base<10·
TroubleR "'" Rate Neloflnstall&R atR IS oSllaoD 651.Q5 H H M<: P 2.0% 3.4% 1.66 Ves 2.2% 2.4% 0.1 Ve, 2.7% 39% 122 Ve, HIT
TroubleR-Rate Natoflnstall&R aiR Is oSlOedicatedTranSDOr1 65.1-06 H H MO P 03% 34% 3.04 Ves 1.3% 24~ 1.0 Ves 2.0% 3.9% 1.39 Ves HIT
Trouble RaOOrt"Rale Nal 01 InSlall & RllOIiil R IS ISDN - PRI 65 1.Q7 H H MO P nla 0.0% nla nla 0.0'lIl nla nla 0.0% nla
Trouble RANVt Rate Nel o"nstall & R........I R s oSL _No Line Shari"" 651-0& H H MO P 0.8% 30% 000 Ves 07% 3.0'lIl 000 Ves 0.6% 3.0'lIl 0.00 Ves HIT
Trouble R8IlOt'i Rate Nal of Ins'" & R al R IS oSL. Line Sharino 65.1-09 H H MO 8 0.8% 0.5% 0.55 Ves 12% O.O~ 1.98 No 0.6% 0.3% 121 Ves N HIT
TroubleRenortRale Neloflnstall&R atR IS Analoo runkPort 65.1-10 H H MO P 0.0% 0.3% 050 Vas 0.0% 0.3% 10.52 Vas 1.0% 0.4% 1.10 Ves HIT
TroubieRIIDortRale Neloflnsl8ll&R atR Is SubtandOioOirCombTrl<s 65.1-11 H H MO P 0.0% 0.3% 0.10 8ass<10 0.0% 0.3% 0.10 8ass<10 0.0% 0.4% 0.10 Base<10-
TroubleRIIIXlI1Rale NelollnslaURe aIR Is oS308dicaledTransoort 65.1-12 H H MO P 0.0% 00% 000 Ves 0.7% 0.0% 0.98 Ve, 0.7% 0.0% 0.97 Ves HIT
TroubleR--Rate Nelofln'IaIl&R aiR DarkFiber 651-13 H H MO P nla 0.0% nla nla 0.0'lIl nla nla 0.0% nla
TroubleRIIIXlI1Rale Neloflnsl8ll&R. aIR S1A......... LinePort 651-14 H H MO P 00% 03% 0.72 Ves 0.0% 0.3% 0.72 Ye, 0.0% 0.4% 078 Ves HIT
%MlssedRaaAirCommiImanI·8dBL 66.Ql H H H MO P 2.5% 12.5% 1.91 Ves 1.6% 11.1% 2.3 Ves 0.0% 9.7% 202 Ves HIT
%MisS8dRllnair ommi1manl·oSlllnaSharin< 66.Q2 H H H MO P 53.8% 32.1% 1.67 Ves 38.5% 82.6% 178 Ves 28.8% 361% 041 Base<10 - HIT
Mean Tma 10 Rastore· 8.0 dB L "'" with Tesl Aceess-Oiooalch 67.Ql H H H MO P 6.2 145 088 Ve, 3.0 10.3 234 Vas 2.8 92 386 Ve. HIT
Mean Tima to Reslore· 50 dB LODo with Test Access-Oisoalch 67.Q2 H H H MO P 1.5 75 3451 Vas 3.8 7.8 e17 Ya, 25 H 2.86 Ves HIT
IMeanTimatoRestore·BRI Lnnnwith Test Aceess-Disnatch 67.Q3 H H H MO P 4.5 5.8 0.52 Vas '.5 6.3 1.14 Yes 4.9 5. 0.48 Ves HIT
Mean Tima 10 Re.tore - ON BRI POfl-DiOOAld1 67.Q4 H H H Me P nla 5.8 nle nla 6.3 nla nla 5. 174 Base<10-
Mean Tima 10 Rastore - 0 1 Lnnn with Test Access-Oi""alch 87.Q5 H H H MO P 3.0 3.1 009 Ves 21 2.2 0.13 Yes 2.9 2.1 210 No HIT
Mean Tima 10 ReSlore- 1 DadicaIedTransnnrl·Oisoatch 67.Q6 H H H MO P 1.8 31 1.13 BaM<10 1.1 2.2 1.18 RlIM<10 3.9 2.1 3.30 ease<10-
Mean Tima 10 Re.tore -I ONIPRI-OilDalch 67.Q7 H H H MO P nla 3.2 nla - nla 4.3 nla nla 3.4 nla
MeanTimaloReSlore·o L.OiInAIch-NoLineSharino 67-0& H H H MO B 3.1 9.0 0.00 Ves 33 9.0 0.00 Ves 24 90 000 Ves N HIT
MeanTimatoReslore·OSL.Oiso8tch_LineSharina 67-09 H H H MO P 27.7 524 0.11 Base<10 45.0 7.3 1.011 Base<10 33.2 222 0.95 Base<10-
MeanTimaloReslore-Anaki,iTrunkPort_Oi"""lch 67-10 H H H MO P nla 7.5 nla 4.8 n 0.551 Aass<10 1.1 74 1.67 Base<10-
Mean Time 10 Restore-SubltoNtinn DDC Trunks-Oisnalch 67-11 H H HMO P nla 7.5 nla nla 7.8 nla nla 74 nla
Mean TimaloRe.lore-OS3Dedlc:aledTransnnr1-Oisoalch 67.12 H H HMO P 5.5 nla nla 1.8 nla nla 1.8 nla nla
Mean Tome 10 Reslore· 0ar1l Fiber-Oisoalch 67.13 H H H Me P nla nla nla nle nla nla nla nla nla
Mean Tima 10 Restore - AnaIM Line POfl-Oisnalch 67-14 H H H M P nla 75 nla nla 7.8 nla nla 74 nla
Mean Tima 10 Reslore - Broadband OSL . OilOalch - No Line Sharino 6 -15 M nla 90 nla nla 9.0 nla nla 90 nla
Mean Tima 10 Restore - Broadband oSL • OimAlch • Line Sharino 67-18 MO nla 66.0 nla nla 183.8 nla nla 28 nla
Mean Time 10 Restore-8.0 d8 Lnnnwilh TeslAceess-No Oisnalch 67-17 H H H MO P 1.7 4.6 0.18 Base<10 nla 46 nla nla 4.1 nla
Mean Timalo Reslore·5.0dIHoiiilwilh Tesl Accass-No OilDalch 67-18 H H HMO P nla 3.7 nla nla 15 nla nla 1.9 nla •
MaanTimetoReslore-BRILoonwithTesIAceess_NoDimalch 67-19 H H H MO P nla 1.1 nla nla 0.7 nla nla 0.8 nla
Mean Tima 10 Reslore -ISDN BRI Port-No Oiso81ch 67-20 H H H MO P nla 1.1 nla nla 07 nla niB 08 niB
MaanTimaloReSlore·OSl Loon with TesIAcee,s-No Oisoalch 67-21 H H H MO P 51 04 16.51 Ba08<10 nla 01 nla 1.4 0.3 5.89 B_<10·
MeanTlmatoRe.lore·OS10edicaIedTransO<lt1_NoDi.....lch 67-22 H H HMO P nla 0.4 nla 2.0 01 1'7:05 Base<10 nla 03 nla
Mean Tima 10 Restore· ISONIPRI • No n;onalch 67-23 H H H Me P nla 2.0 nla nla 06 nla nla 06 nla
Mean Time 10 Reslore· oSL -No OilD.iifch - No Line Sharino 67-24 H H H M 8 nla 90 nle nla 90 nla 38 90 0.00 Bass<10 N
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P8rl:ent lNP t-ReDorts in 10 Days

% ReDeal ReDorts - 80 dB LODD with Tell Access
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va. Delav Davs lor Missed Due Dales - InlerconnectioiiTrunks

va·Dii8yQays lOrMiSSed DueDales=E911_
va. TI\I'1k Reslaralln1ervat • ln1areaMBCtion Trunl<s

Mean fIme to Aeslore - Dai1<FI6flr-No-DiSDatC:h

Mean Time 10 Aestorii--Br08dband DSL:NO DiSD81ch _NoLlriiiStiaring
Mean fiine iil Restore - llroaclIl8od DSL =No Disoalch • Line Sliirina

Mean TIrnekiR8st0r8-Suble!ld!nq I:lClCTrUilki:No !5!!p!1ch
ean Time to Reslore - DS3 Dedicated TranSDort-No Dispalch

% Iilsl8llations camo:WithIn the Cust Rea Due Dafe--=-SS7
% IriStatlations como WIihin tIil CustRea. Due Dale: fritereannection frunl<s

% Inst8ttalions Came Wlihmlfie Cust Rea Due Date =OOlOA

% H8ld Iillarcaniiectian Trunks· sst> 30 Davs due to Lick Of Facillfi8s
% H8ki fnlarOOMectian Trunks -lntllll:ilnn4iCtia Trunks> 30 Da'll due 10 lack 01 Fae

%Held Irilan:ameCiion Trunks - E911 > 30 Davs due to lack of Facilities
,0/, H8ld inIereannection Truiiki - OSIOA > 30 Davs dUe 10 laCk of Facilities

% of Time tliiiOSP Reteases Prior 10 iIii Exo.aI ffi8 T2 Timer

% of Time SWBT aDDlias 10 diart lriaaer oneirto the lNP Order Due Date - LNP Onlv

lAva DelaY Davs lor Missed Due Dales - S57

% Repeat RePOrts - DSl Dedicaled TranSDort

lAva. TnJiikReltorallnl8fVaI • sst
Ava. Trunl< Restaralln1erval - DSIDA

% ReDeal ReDorts - ISONIPRI

% Receat ReDorts -BRI lOODwilli fest Access
% ReDeal ReDorts - ISDN BRIPort
% RecUtReoOrts - OS1 LOOD with fest Access

Mean Time iD Restore - Analoa Line Poi1~o OisDatch

%ofrlm8Swaf aPDli8s 10 diartlriaaer Prior Iillfiii lNP Order Due Dale: lNP with

% Relleal RiiPorts • DSl - No line Shanna

,% Reoeat Reoorts· 5.0 dB LODD wiihTeslAccess

va· TruiikRest 10M far Svc. AIIBCl. Tr1< Gioupl ·fdiTtf~-egl 1
lAva. Trunk Rest InM lor Svc. Alleel. Tr1< GrauDS - Nan Tdm. Tr1<. Grps. - Intercann

lAva Trurlk Restonifinlerilit="E9H
Ava Trunl< Resl.lnM lor Svc Ali8CiT~ - Tdm. Tr1<. GIlls. -lnt8f<Xll1ll.Tr1<s

% of Customei Ac:caUnts RestruciUied Prior to lNP DutiDale

Version 1.7

% Premature DiSCOOnecls tor Stand Alane lNP Orders

% Installalions CaI'TiD. Within the Cust Rea. DueDale =E911

DA Ava SDeed 01 Allswer

% Out of SlII'V1cill8ss than 60Mlnules

'% Reoiiil ReDorts - DSL - line Sharino

AvaTlme Of Dut OfSenlica lor lNP Conversions

Mean Time fo Reslore=DSC~fCh • Lm.Shanna
Mean Time 10 Restore - Analoa Trunl< Port-No Disoalch

% ReDeat ReDorts - Broidbaiid DSl--=-No lina Sharino
% ReDeal ReDorts - Broadband DSl • Line Sharina

% ReDeal ReDorts - 053 Oedic8ted fianiDart

% TI\I'1k BlOCk_ -SW8T End Office to ClEC

% ReDeal ReDOl1s - Anetaa Line Port

% Repaat ReDorts - Analoa TrunkPort

% fi\ri Block_ -SWilT Tandem iOClEC
ICommon TranSDort Block > 2%

% ReDeat ReDOrts • Sublendina DOC Trunks

% ReoeafRllIlOiiS:Dar1< Fiber

0e1Cl1ption

'Ava TruiikReSf. 10M lor Sve AlIecl Tr!<. GfOUDs - Non Tdm. Tr1<. GIlls - oSiDA
lAva fruiikResTInIvt. far SvC:. Allecl. Trlt Gi'auDs =Nan Tdm. Tr1<. Grps - SS7

IA
,Ava TI\I'1k Rest 10M far Svc. AIIBCl. Tr1<.

% Errors far E-911 Database Updates

'% '" lNP OnlY DU8 Dales wiihiillnduslrY GUidelines
lOSAva SD8Bd 01 Answer

lAva Diit8v Da'll far MiSSed Due Dates- OS/[)A

lAva Delav Davsfar SwaT Wssedl:lUiiDaies -lNP

lAva. Time Rea to UDd8Ie 911D~..

lAva Trunk Rest. IntvITcirSvc:-Allecl. Tr1< GrouDi - Nan Tdm. Tr1<. Grps - E911

lAva Time Rea to Unlock 911 Record
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Version 1.7 Feb-01 _'.01 Apr001, Overall
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0/0 of RflQU8stPIIIISSedwilhin350 s 105-01 l MO 8 100.0% 90.0% 0.00 Bue<10 100.0% 90.0% 000 8818<10 100.0% 90.0% O. 11818<10
--D8VS R . 10 e 1~1 _ 8 9.2 14.0 0.00 _<10 1:1.2 4.0 2.00 11818<10 .9 14.0 0 8ase<10 N

% - - 10T-ol H H M 8 0.0% 5.0% 000 11818<10 0.0% 5.0% 000 118se<10 0.0% 5.0% 0 ves N
',," MIsMd' - - A 107-02 H H M 8 0.0% 5.0% 0.00 11818<10 0.0% 5.0% 0.00 118se<10 0.0% 5.0% O. 8ase<10 N
% Misled CoIocIIion • - s. - Inia.l 10 -03 H HMO 8 nIe 5.0% nIe nle 5.0% nla nla 5.0% nle N
~!~~~~.~ 1- Ul*8SS - Auamenls 107-04 H H M 8 00% 5.1l'fo 0.00 5818<10 00% 5.0% 0.00 118se<10 0.0% 5.0% 0.00 11818<10
%-. s - Shared ;-.l-Inia.l 107-05 H H M 8 nla 50% nIe nla 5.0% nla nla 5.0% nla N
%Milled' • - ._s 10 -06 H H M 8 nla 5.0% nla nla 5.0% nla nla 5.0% nIe N
% Misled tion Due ales· Virtual-initial 10.{J7 H H M 8 nla 5.0% nla nla 50% nla nla 50% nla N
% Milled . LlU8 ate. - VIrtuaI- AllIIflllImS 107-08 H H M MO 8 nla 5.0% nla nla 5.0% nla nla 5.0% nla N

.Dele 0 I ~-lnitia/ 100.{Jl l MO 8 nla nla nla nla nla nIa nla nla nla N
A . Dele Da I~. Auaments 108.{J2 l YO 8 nla nla nla nla nla nla nla nIe nla N
A . Ll8I8 0 s·~ - Initial 108-03 l MO 8 nla nla nla nla nla nle nla nIe nla N
Ay . Dela Oa s·~ • Auaments 108-04 l YO 8 nla nla nla nla nla nla nla nla nla N
lA, . Dele 0 s· Shared CllCIIId • Initial 108.{J5 l 8 nla nla nla nla nla nla nla nla nla N
lAva. Dele Da s· - Auaments 108-06 l 0 8 nla nla nla nla nla nla nla nla nla N
lAva. Dela Oa s - Vwtual- Initial 108-07 l 0 8 nla nla nla nla nIa nla nla nIe nla N
lAva. U818y Da s - Vortual - Auomenls 108-06 l 8 nla nla nla nle nla nla nla nla nla N
% of CoIocIIion R_sts WitIlIn Guldelinel . Caaea - Initial 10lI-01 l 8 100.0% 90.0% 0.00 118se<10 nla 90.0% nla nla 90.0% nla N
%ofColocllion~sts wiIhin Guidelines - Gaaecl • AuamIInts 1 -02 l 8 100.0% 90.0% 0.00 11818<10 lOO.1I'llo 90.0% 000 I18se<10 100.0% 90.0% 000 ease<10 N
%oIC . ~lswilhinGuidelines-e-tess.lnitial 1.{J3 l 8 nla 90.0% nla 100.0% 900% 000 ease<10 1000% 90.0% 0.00 11818<10 N
% or Colocation~wiIhin Guidelines· G_ss. Auamenls 1 -04 l 8 1000% 90.0% 0.00 8ase<10 100.0% 90.0% 000 8ase<10 100.0% 90.00/. 0.00 Yes N
% 01 Collocation ~Within Guidelines· Shared Caaed -Inrtiaf 1 5 l B nla 900% nla - nla 90.0% nla nla 90.0% nla N
% 01 Colocation ReaUilsts Within Guidelines - Shared Caaed . Auamenls 10l1-ll6 l MO 8 nIe 90.0% nla nla 90.0% nla nla 90.0% nla N
%oICo1oc11ion~Within WlCl8lines - Virtual-Initial 109.{J7 l Me 8 nla 90.0% nla nla 90.0% nla nla 90.0% nla N
%of.;~~.VIrtuaI-Auomenls 109-08 l Me B nla 90.0% nIe nIe 90.0% nIa nla 11.0% nla N
Pen:entollJlldalaOin1oDA~72Hours 11O.{J1 l Me B 100.00% 95.0% 5.00 Yes 100.00% 95.0% 5.00 Yes l00.1lll% 11.0% 5.00 Yes N HIT

lntervallorOADa1abu8 111.{Jl l YO B 25.1 36.0 10.114 Yes 24.4 36.0 11.64 Yes 24.0 .0 12.00 Yes N HIT
% of Database Aa:uracy lor es 112.{Jl l YO B 100.0% 97.0% 13.00 Yes 100.0% 97.1I'llo 3.001 Yes 100.0% 90% 3.00 Yes N HIT
'~·otElectronlClJ dalesl'haIFlowll1rouQIITl1eDSR ProcessW,UloufManualinterY 113·01 L MO B nla 97.0% nla 0,9 97.0% 6.4 No BO.4% 9'.0% 16.6 "40 V MISS
% of PremalUre Disconnects - HCIF T -lNP Wl1IllDOD lines. CHC 114.{Jl H H YO 11% 2.0% 0.00 Yes O.a.. 2.a.. 0.00 es 0.0%0% 0.00 Yes N HI
% of Premature Disconnects - CHCIF T - NP With looo lines - ~O 114-02 H H 0.:1,,".0% 0.00 Yes 0.8% 2.0% 0.00 Vo 0,0% .0% 0.00 Yes N HIT
CN(;II-OIlNP with lOOll Provilionin Interval- oar. Hoi Cuts <10 lines 1141.{Jl 99.0% :,:::,:,:::,:: nla 99.0% ,:::;":,:,,,: nla 911,1% :,:,:.":,:,,. nla V
CHCII'D lNP with looo Provilllonin Interval· oor. Hoi Culs lu-24 ines 1141.{J2 100.0% ::::::,::::::: nla 100.0% ::::::'::::::: nIe lllll.O% ::::'::::::::' nla V

HClFDTlNPwithl Interval· rameDueTIlne <10 ines 114.1.{J3 96.9% '":,,,,:,"': nIe - 99.4% "":""':,,: nla 98.1% ::,::::::",:: nla V
HCII'OT lNP with l Interval- rame Due Time 10-24lines 114.144 MO B l00.O'lll ::::,:,::::::, nIa 100.0% ,:::::::,:::;: nla - 1011.0% ":':::'::';:: nla V

% Trouble Reoarts 'FTR· HC 115-01 0.0% ":':::::':::: nIe 0.3% :::::::::::,:: wa O.lI'Ilo '::::':':::':' nla
% Trouble l(-.nsIPTR • FOT 115.{J2 0.5% .:;::,::;::,:: nla 0.0% ':';:::;';:::: nla - 0.0% ,:::.,.:,,:::, nla
Mean lmelo I(eslore - P R - CHC 115.1.{Jl nla ,:,::::::::::, nla 92.0 '::':':::::':' nla - rva ':':",:,::::, nla

!MC:::=.d'::r·~l RG '~~~ H H P =~~ ::;:~';,: or: Ves 7~ :'::~,;':: 1;'t&1 Vas 88"';"" ,:,;;;;;~: o~a ea18<10· HIT
. Oevslor NXX loaaina and Tastina 118.{Jl l P 3.7 nIe nIa - 1:>. 3.9 3.3 118se<10 23,0 nIa nl8

of RIlOUIlsts I"rOC8Ssed Within Business Days 120.{Jl • B nl8 9O.0'lll nla nl8 90. nIe nl8 9O.D"It nla N
% ofUUOUlS Provided lor Authorized BFRs Within 10 Business DayS 121.{Jl H H B nla 90.0% nIe nla 90. nIe nl8 90.0% nla
% of auotes Provi<Ied lor Authorized BFRs Within 30 Business 08VS 121-02 H H B nl8 90.0% nl8 nIa 90 nl8 nIe 9O.D"It nla
% of IJUOIIls Provided lor Authorized BFRs Within 90 Business DayS 121.{J3 H H B nla 90.0% nIa nIa 90 nla nla 90.0% nla
%0I1~ and M Nolic:es 123.{Jl CO 50.0% ,':"::::':::: nIa 20.0% ':"':':::::': nla - 1111l.0% ::":::::::':: nla
T~ ReSOlulion of sianilIcanl SoIIwarIl Failures Related with Release. 124.{Jl H H CO B nla :::::::::::::: nIa nla :::::::::::::: nla nil :::::::::::::: nIe V
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Version 1.7 Ftb-01 Mar001 Apr001 0YerI1I

I I PM ITie< 11Tier 21 Tier31 Area I PIB

I SWBT! I % Yes - 89% II SWBTI I % Yes - 87% I SWBTI I % Yes· 87% Result
Desalllion CLEC Iler1ctvNrt<I Z-VIlue I Reault CLEC llencIvnnl Z·V" I ReNt CLEC IlenchrNwlcI Z-v... I RaUl! 90%

TDIal • Submeesu",s 769 769 769
• Counted (with Z·SlXlfll end semple size of 10 or more) 299 301 296
• No! COUnted (Bese < 10 or nle) 470 466 473
CritiQIl Z Value 166 168 1.68
Number of Submeasures Met

~ ~ ~ ~
Number of Submeasures MisSed 39 38

Success Ratio· All Measures

Total. TI8r 2 Submeasures 337 337 337
• Counted (with z-score end sample size of 10 or more) 181 183 178
• Not Counted (Base < 10 or nla) 156 154 159
Number of SubmeasUllls Met

~ ~ ~ (;JNumber of Submeasures MisSed 17 17 19 13

Success Ratio· TIer 2 Measures Only

Total. Tie< 1 and/or Tier 2 Submeasures 417 417 417
• Counted (with z·score _ semple siZe of 10 or rna",) 206 209 205
• Not Counted (Base < 10 or nla) 211 206 212

~
Number of SubmeasUllls Met

~ (;] ~
Number of Submeasures MiSSed 18 24 23

Success Ratio· TIer 1 and/or TIer 2 Measures .
To/alII Tie< 3 Submeasures (FCC 20) 357 357 357
II Counted (with z-score _ sample size of 10 or rnare) 1112 183 158
II Not Counted (Base < 10 or nla) 195 194 199
Numller of Submeasures Met

~ ~ ~ ~
Number of Submeasures MisSed 18 22 21 III

Success Ratio· Tier 3 Measures (FCC 20)

Notes'

(1) Over" HIT or MISS is determined by the Yes or No ",suits lor two oul of the last three months Two or moIlI ",suits of Yes = HIT; two or more ",suits of No =MISS. A dash means the "'suit is nellher a hil nor a miss _ is not counted.
(2) A CritiCal Z Value 01166 is now being used lor counting hils Ilnd misses on aU HOMR reporls, reoardI8ss of the number 01 meesures reported. This is the lowest possible ailiC8I Z vllue on the table. Remedy payment calculations may use e sIlghlty higher crilic8l Z
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measu",s no longer use the critical Z eIIow8nce to delermine complience. The oolumn headlId"r I/1OWS "Y" Wthe critical Z is allowed _ -N" Wft is not allowed

Measures marked "N" lor "cilical Z not aIlowed" will have a z-score 01 either 0 or 2 (O=Hft, 2=Miss) AU measures involYed have berochm8rks rather IIlan pariIy comparIaorls.
(4) PM 5, 58, 56.1, 65 _67 whicIl .... FCC 20 meaaures I, &C, &c.l, 12c _ 13c are reported 10 the FCC lor version 1.6 only However, on the HOMR we show version 1.71ar these measures. So the dissggregallons reported to the FCC may ditTer SlighUy.
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

April 2001

Average Response Time for OSS Pre-Drder Interfaces - DATAGATE

Address VerificatIOn
,.,IMeasurement Z-Value thru 8100

5.0 ,........................................
1 - 01 No. of Avg Time After 8100 Parity

45
•

Transactions (Seconds) (Yes=O; No=2) 4.0 •
May-DO 155.838 2.4 -2.3 3.5

Jun-OO 181.611 24 -2.3 3.0

Jul-DO 162.598 2.1 -2.6 25
~ ~Aug-OO 255.762 2.4 -2.29 2.0 ....... --+--All CLECs

ISep-OO 219.972 2.3 0
1.5 ·

Oct-DO 294.616 21 0 • - - - - -Standard ,
Nov-DO 254.031 2.1 0 1.0

Dec-OO 117.123 2.2 0 0.5

Jan-01 124.786 24 0 0.0

Feb-01 90.916 21 0 c 8 c c c

~
8 c - 0 0 -9 9 c

~
c 9

~Mar-01 117.706 2.5 0 >- .: "5 c, :> ~ c: .Q 16ftl " ..., " .. 0 III ..
:I ..., « CIl z c ..., LL. :I «

Apr-01 97.453 2.0 0 ..
.. -.' t~"

Request tor Telephone Number
5.0IMeasurement Z-value thru 8/00

1 - 02 No. of Avg TIme After 8/00 Panty 45 ............. -....... -_ .. -............
Transactions (Seconds) (Yes=O; No=2) 4.0

May-DO 82.349 3.6 -0.9 3.5 '- ...... ......... .....Jun-DO 94.527 34 -1.1 3.0
Jul-OO 92.266 3.0 -1.5

...... ... ......
2.5,

i --+--All CLECs

I
Aug-QO 152.387 3.1 -1.4 2.0
sep-oo 130.001 3.2 0

,
- •• - - - Standard'. 1.5

Oct-DO 117.090 3.1 0
Nov-DO 113.267 3.0 0 1.0

Dec-OO 99.738 2.9 0 0.5

Jan-Q1 114.530 3.1 0 0.0

Feb-01 : 93.699 2.8 0 c
~ 8 ~ ~ ~ 8 j 9 ~ -

~9 ~Mar-D1 • 128,336 3.0 0 >- c: "5 g' Co 8 ~ c:
III " ..., .. III .. III
:I ..., « CIl z ..., II. :I «

Apr-01 114.597 2.7 0

Request for CSR ( < 30 WTNs )
7.0

..
tIMeasurement Z-Value thru 8/00 ................ _......................

1 - 03 No of Avg Time After 8/00 Parity 6.0
Transactions (Seconds) (Yes=O; No=2)

May-DO 144.684 41 -2.47 5.0

~.- ....
.,

Jun-OO 245.811 4.5 -2.14 4.0
Jul-OO 231,878 4.0 -2.64

Aug-DO 325.493 4.2 -2.38 : 3.0

I
--+--All CLEes

Isep-eO' 277.807 4.1 0 • : • - - • Standard
2.0 -.....

Oct-OO 361.825 2.3 0 .
Nov-DO 432,465 3.0 0 1.0
Dec-oo 301,877 2.8 0
Jan-01 318.272 33 0 0.0

Feb-01 367.603 24 0
c 0 0 8 0 0 8 j 0 - 00 9 0 0 0

~ 9 ..
Mar-D1 399.756 2.3 0

;.. c: "5 go Q. t :> .: la ~III " .. 0 ftl ..
:I ..., ..., « CIl 0 Z ..., LL. :I «

Apr-D1 601,028 2.3 0 '... .. , " -~IMeasurement Request for CSR ( > 30 WTNs )
1 - 04 No of Avg. Time 180 "- ..

~
Transactions (Seconds) '.,' .

.. 16.0
May-DO nla nla 140
Jun·OO nla nla

.
12.0

Jul-OO nla nla 10.0.'

.?.;~ -.Aug-DO 2,094 16.8
8.0 I ISep-OO

~.

1.436 14.8 '. ·~'f:.~J :: -+-All CLEes
Oct-oo . 1,742 12.7

6.0

Nov-OO 1.914 14.1 4.0

Dec-oo 1,095 2.0 ~

10.6
Jan-01 1.083 14.9 ,'" .··.t~~#~;;. 0.0
Feb-01 1.050 16.1 c

~ ~ ~ 8
~ ~ j 0 0 - 90

~Mar-D1 1.389 12.1
.....'-:"' .... ;.. c: "5 g' i > .: il Is.

~t~~~::··;~
III " ..., 0 III III

Apr-01 1.886 11.3 :I ..., « CIl 0 Z ..., II. :I «
.. < .. ~ '- _.",._'.

271 - No. 1a



PERFORMANCE MEASUREMENT TRACKING

Pre-DrderingJOrdering

April 2001

Average Response Time for OSS Pre-Drder Interfaces· OATAGATE

'--_~_._._._._.~::...ta_1~_L~E::...~::...S_...ll ~

~

I
--+-AIICLECs I '.
••••• ·Standard . '

50

6.0

2.0·A ~.A
10 ( "".-¥ . --......-- ~

3.0

4.0

70 T""--------------..,

0.0 -l-_-- ...- --I

g ~ g ~ 8 8 8 ~ 0 0 0 9
~ ~ ~ 1 i g ~ ~ ~ ~ ~ ~

Z-Value Ihru 8/00
No. of Avg. Time Alter 8100 Parity

Transactions (5ec:onds) (Yes=O: No=2)

Service Availability

May-oo
Jun-OO
Jul-OQ

Aug-OO
5ep-OO

Oct-DO
Nov-oo
Dec-oo
Jan-01
Feb-01
Mar-D1
Apr·01

May·co 290.175 1.3 ·53
Jun-oo 328,629 2.1 -4.5
Jul-OQ 245.148 1.0 -5.6

Aug-OQ 371.213 1.2 -5.4
Sep-OO 331.230 1.9 0
Oct-oo 336.494 1.7 0
Nov-OO 337.490 21 0
Dec-OO 304.262 1.6 0
Jan-01 358.161 1.3 0
Feb-Q1 258.489 1.8 0
Mar·01 336.206 1.0 0
Apr·01 303.397 1 4 0

J.....-..i~-_~,."':!:;...,...;.);:;.,·..;..;,..;,., ~===;Se=rv=lce::::;Appot=='n::tmen===t~Sched;::::='U::;li:::na===: ~====::Eb'::;-:"::~ ================;:::.. =::::::..:.~~
I~~~-=-nt I No of Avg Time ~~::~:~:~~ ~:~ T---------------...,

Transactions (Seconds) (Yes=O: No=2) 1.6
253.901 07 -0.3 1.4
282.813 0.8 -0.2 1.2
211.759 0.6 -0.4 1.0 •••••••••••••••••••••••••••••••

327.503 0.5 ·0.5 0.8
290.664 0.9 0 0.6
295.488 1.8 2
304.882 04 0 0.4
274.698 0.4 0 0.2
323.136 0.6 0 0.0-1---- - -----1

~~~:~: ~:~ ~ i ~ ~ i i ~ i j I ~ ~ ~
271.363 0.5 0

IMeasurement
1 - 05

Dispatch Required

6.0
i~

/'
4.0

2.0
0.0 -l- - __-- --I

8 8 8 8 8 8 8 ~ 0 9 2 9
i ~ ~ f £g ~ ~ ~ ~ ; ~

12.0

10.0~~

8.0· ~- ~ ~ _..........................--.........-+1- --+-All CLECs
•••••• Standard

14.0.,...--------------...,

-26
-3.2
-4.2
-3.8
o
o
o
o
o
o
o
o

Z-Value Ihru 8100
After 8100 Parity
(Yes=O; No=2)

10.0
9.4
84
8.8
9.2
76
76
67
7.3
67
6.9
6.9

Avg. Time
(SecondS)

13.806
18,411
21.668
43.963
39.070
44.476
45.749
41.555
51.428
40.039
55.397
45.223

No. of
Transae:ttons

May·OO
Jun-DO
Jul-OO

Aug-OQ
5ep-OO

OCt-oo
Nov-OO
Dec·OO
Jan-01
Feb-01
Mar-D1
Apr·01

.1 ~~~t~
.,.,t.,..'

!:.~~ ;11.!:~~~?:: r:1-~'

.J ~r;:e"ll
','

No of
Transactions

PIC

Avg. Time
(SecondS)

Z-Value thru 8100
After 8100 Parity
(Yes=O: No=2)

30.0.,...---------------,

25.0

May·OO
Jun-oo
Jul-OO

Aug-OQ
Sep-oo
Oct-oo
Nov·OO
Dec-oo
Jan-01 .
Feb-Q1
Mar-D1
Apr-D1

167,415
179.153
148.711
237.971
197.602
196.539
186.281
149.721
167.745
124.407
170.299
156.501

218
15.5
6.0
9.4
5.9
44

11.1
12.6
4.8
5.1
55
57

-6.2

·12.5
-22

-18.6

o
o
o
o
o
o
o
o

20.0

15.0

100

50

0.0 +--__- - __......-1

8 8 ~ 8 8 8 ~ ~ 9 0 9 0
i ~ ~ t k g ~ ~ ~ ~ j ~

271 • No. 1b



PERFORMANCE MEASUREMENT TRACKING

Pre-Crdering/Ordering

April 2001

Average Response Time for OSS Pre-Crder Interfaces· DATAGATE

IMea~~~menl I Actual Loop Makeup - Actual Data Retumeel
30.0

No of Avg. Time Parity

Transactions (SecondS) (Yes=O: No=2) 25.0

20.0
--+-AII CLECs

I......-. !
15.0 ••• - - • Standard

I
............ -- .. -.....- ......... _... _... -.... _......

5eIH>O 10.205 244 2 10.0
0Ct-D0 21.983 271 2

Nov-CO 41.502 222 2 5.0
Dec-OO 21.776 150 2

Jan-01 16.988 165 2 0.0

Feb-01 15.008 16.3 2 8
~

8 j ;; ;; ;; ;;

k > C:. ~ ~ IS.Mar-D1 32.813 17.7 2 0 III .,
0 z ..,

~ ::E <
Apr-01 20.711 18.0 2

IMea~~~t I Actual Loop Makeup - DeslQn Data Retumecl
250

No. of Avg. Time Parity ........................ -...................
Transadions (Seconds) (Yes=O: No=2)

20.0

15.0 --+--All CLECs

II
- - - - - - StandardII

Sep-co 11.118 7.7 0 100
./

OCt-co 17.700 6.6 0 ... --.

Nov-oO 39.386 66 0 5.0

Dec-OO 34.603 6.5 0
Jan-01 16.616 71 0 0.0

Feb-01 14.110 7.4 0 8 8 8
~

;; ;; ;; ...
0

Mar-01 . 25.723 7.1 0
Q. t > C:. ~ ~ IS..,

~
III .,

Ul 0 ..,
~ ::E <

Apr-D1 12.372 9.6 0 .._., ...... -.. ..... ';.'!'<":" ~•..•. +.' -, ,

Measurement I Design Loop Makeup - Design Data Retumecl
12.0

1 - 11 I No. of Avg Time Parity
TransaCtions (Seconds) (Yes=O; No=2) 10.0 ....................................................................

~~8.0

6.0 --+--All CLECs I
I

Sep-co 82.182 9.0 0 - - - - •• Standard I4.0
Oct-OO 95.242 8.5 0
Nov-CO 83.638 8.5 0 20
Dec-OO 78.801 4.2 0
Jan-D1 86.004 4.0 0 00

Feb-01 80.345 5.5 0 ~ ~
8 0 iii ;; ;; ;;0

Mar-D1 76.163 5.0 0 > s c il ~ IS... 0 III
Ul Z ..,

~ ::E <
Apr-01 58.353 4.5 0

271 - No. 1c



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

April 2001

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

IMeasurement Protocol Translabon Tllne (EDllnput)
1 - 12 No of Avg. Time 120.0

Transactions (SecondS)
100.0

80.0
I

60.0 .........AIICLECs
i

I
!

sep-oo 10.631 111.9 40.0

0Ct-c0 B.724 475 20.0
~Nov-OO 4.650 236

Dec-OO 2.995 12.0
0.0

0 0 0 0 .- 0 .- 0
,

Jan-C1 2.924 12.7 0 9 0 0 0

~Q. g :>- " C: ,i, lS.
Feb-01 2.447 21.6 CD 0

~
I'll CD

C/) Z .... lo. ~ <
Mar-01 2.184 20.5
Apr-01 2.549 B.7

IMeasurement Protocol Translabon Time (EDI Output)
1 - 13 No. of Avg. Time 60.0

Transactions (SecondS)
50.0

40.0

30.0

I Isep-oo 10.631 14.7 .........AIICLECs :'

Oct-DO 8.724 15.9
20.0 .

Nov-CO 4.650 9.5 10.0 ~

Dec-OO 2.995 B.9
......

Jan-Q1 2.924 B.1 0.0

Feb-01 ~
0 0 0 q 0 q q2.447 13.5 9 9 9,

Mar-C1 2.184 50.5 i g > ! Ii ,i, 1i l5.0 CD
C/) Z .... lo. ~ <

Apr-C1 2.549 8.5 ,
~

_..... -- .. .~.-" _ .••• ; •• ...-r-- ~ _ .....! .• - ..... ,~

]~~~I
Protocol TransJabon Time (CORBA Input)

No. of Avg. Time 0.4
Transactions (Seconds) 04

~
0.3

'.
0.3 ,
0.2

! I
"

8ep-OO
0.2 .........AIICLECs2.018 0.3

OCt-DO 6.996 0.2
0.1

Nov-OO 9.370 0.1
01

Dec-OO 10.594 0.2
0.0

Jan-Q1 12.742 0.1 8
~ ~ 8 q 0 0 0

Q.

~
c: il .:. lS.Feb-01 13.312 0.2 CD 0 I'll I'll

C/) 0 z .... lo. ~ <
Mar-01 19.091 0.2
Apr-C1 25.878 0.1

'1 Mea~~~:ent I
,. ....•... ,._. ~ . , .. - .. '.- - '''. _.._.

Protocol Translation Time (CORBA Output) '.

No. of Avg. Time 0.20
Transactions (Secondsj 0.20 , -v ~

0.20 ~....
0.20
0.20

1 .........AIICLECSj020
,

Sep-DO 2.01B 020 020 I

Oct-oo 6.996 0.20 0.20
Nov-OO 9.370 0.20 0.20

Dec-oo 10.594 0.20 0.20

Jan-C1 12.742 0.20 0.20
.'

Feb-01 13.312 0.20
0 0 0 0 ;;; .- 0 .-
0 t 0 0

~
0

Mar-C1 19.091 020
Q. :>- " c: .:. lS.CD 0 0 CD I'll CD I'll

Apr-01
C/) Z 0 .., u. ~ <25.B78 0.20 ;

- - - . .. 0'•• ., ...·····'h··... - ...... ~,~.. >.....
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Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Address Verification

11 Measurement Z-Value thru 8/00 50 ..................................................
1 -16 No of Avg Trme After 8100 Parity 4.5

TransaetJons (Seconds) (Yes=O: No=2) 40

May-DO 119.070 3.4 -132 35 r----Jun-DO 108.361 3.0 -167 3.0 ~ ...
Jul-DO 97.432 2.9

...... .... ..........
I

-+-AIiClECs-182 2.5
Aug-OO 122.268 2.9 -175 20

- - •••• Standard I

Sep-QO 194.852 3.1 0 15
Oct-DO 121.801 29 0

10
Nov-OO 126.926 2.9 0

Dec-OO 118.902 2.6 0
0.5

Jan-Ol 166.884 2.9 0 0.0

8 ~
0 0 0

~
0 8 0 ... 0Feb-Ol In.876 2.8 0 0 0 9 0 0

~>. c: -S g. Q,

8 ::- ~ r.: D IS.Mar-Dl 194.789 2.8 0 .. ::I .., Gl 0 .. Gl
:E .., < '" z 0 .., u. :E <

Apr-Ol 186.679 2.6 0 -

IMea~~~nt I Request for Telephone Number
5.0Z-Value thru 8100

No of Avg Time After 8/00 Parity 4.5 ............... __ ......... -..................

TransactIOns (Seconds) (Yes=O: No=2) 4.0

May-OO 19.606 2.5 -201 3.5

Jun-OO 28.097 2.0 -248 3.0

1

-+-AIiClECs

IJul-OO 31.431 1.9 -256 2.5
~Aug-QO 50.202 2.1 -24 -""""'-

-oA...
- •• - •• Standard

2.0 .... ~

Se~ 58.642 2.2 0 ..... .....
1.5

Oct-OO 44.189 2.1 0
1.0

Nov-OO 52.103 2.0 0

Dec-OO 46.855 1.8 0
0.5

Jan-Ol 74.964 2.0 0 0.0

Feb-Ol 8 8 ~ 8 8 8 0 0 9 0 083.910 1.9 0 ~ ~
9>. r.: '3 g. 1 8 c: D jij IS.Mar-Ol 94.403 1.8 0 i ::I 0 .. Gl.., ..,

< z 0 .., u.. :E <
Apr-Dl 97.456 1.8 0 .. ..

Request for CSR ( < 30 WTNs )
7.0IMea~~~1 Z·Value thru 8/00 .................................................................................

No. of Avg. Trme After 8100 Parity 6.0
Transac:tJons (Seconds) (Yes=O: No=2)

May-OO 287.785 2.6 -405 50

Jun-OO 325.521 2.8 -3.85 4.0

~
Jul-OO 290.536 2.9 -371

I
-+-AIiClECs

iAug-OO 329.018 2.4 -4.25 3.0 • - - • - • Standard

Sep-QO 412.399 3.4 0

Od·OO 257.020 2.3 0
2.0

Nov-DO 295.837 4.0 0 1.0
Dec·OO 284.186 2.8 0
Jan-Ol 371.385 4.3 0 00

Feb-Ol 421.849 2.3 0 ~
0 8 8 8 ~ 8 ~ 0 9

... ...
0

~ ~Mar-Ol . 345.528 2.9 0
,.. r.: -s g. i u ::-

~
r.: .D.. ::I 0 III Gl

:E .., ..,
< '" 0 z .., u.. :E <

Apr-Ol 329.434 27 0

.I Mea~~~nll Request for CSR ( > 30 WTNs ) -
No. of Avg. Time 9.0

~
..

Transac:tJons (SeconclS) 80
May-DO 5.631 5.3 7.0
Jun-QO 6.312 49 6.0
Jul-OO 5.595 50 5.0 "- ~

I IAug-QO 6.843 4.9
....

-+-AII ClECs
4.0

Sep-OO 8.011' 7.0
Oct-DO 4,958 5.1

30 ,
Nov-OO 6.481 8.5 20

Dec-OQ 5.497 5.9 1.0

Jan-Dl 7.187 7.9 0.0

Feb-Ol 6.433 5.6 .. ~-: .....~ ~ 8 8 ~ 8 0
~ I 9 0 ... ...

C: -s Q. 9
D ~ ~Mar-Dl 7,491 49

,.. go 8 > c:III ::I .., Gl 0 III Gl .. ,
Apr-Dl 7.254 5.7

:E .., < '" Z .., u.. :E <
...... - . ~ -"- . "
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Average Response Time for OSS Pre-Qrder Interfaces - VERIGATE

ServICE! Availability

IMea~~~~ t Z·Value thru 8100
25.0

No of Avg. Time After 8100 Partly

Transactions (Seconds) (Yes=O: No=2) 20.0

May-oo 634 2.2 -4.4
Jun-oo 781 4.8 -1.79 15.0
Jul-OO 723 2.2

i
--+-AII CLECs-4.37

IAug-OQ '. 1.105 27 -3.85 100
- - • - •• Standard

Sep-OO . 2.029 3.7 0
Oct-oo . 1.009 20 0 ... O' ..........................................

Nov-oo . 1.127 2.7 0
5.0

~-Dec-OO 1.471 2.3 0 l ,. ..
Jan-01 1.457 2.3 0 0.0

Feb-01 . 4.0
c 8

~
c c c

~ ~ 0 ~
q 01.350 0 c q

I gMar.o1 ' 27
>. C: g' ! C: Ii lS.1.412 0 III ::::J .., 0 III GI
:l .., < z .., LL :l <

Apr.o1 1.701 21.0 2
.- . .. __ . ,-0-

IMea~~~t r
ServICe Appointment SCheduling

3.0
Z-Value thru 8100

No. of Avg TIme After 8100 Parity
2.5

Transactions (Seconds) (Yes=O; No=2)
May.oO 5.463 11 0.1 · 2.0
Jun-OO 8.693 1.0 0.05 ~

Jul.oO .. 9.742 0.6 -04 1.5 I
--+-AII CLECs

IAug-oo 18.804 0.6 .0.4 - - - - - -Standard

Sep-CO 25.583 1.6 2 1.0 - .. .... .. .... ............ .. ....... .................. ..

Oct.oO .- 20.491 24 2
Nov-OO 21.659 0.4 0 0.5

DecoOO' 21.077 0.6 0
Jan.o1 30.906 1.0 0 0.0

Feb.Q1 33.478 0.3 0 8 c
~ ~

8 ~ ~ ~ 0 0 ... 0c
~Mar.o1 , 35.099 0.5 0

>. C: "5 i- ts ! C: 1:J lS.III ::::J III GI
:l .., ..,

< C/) 0 z .., LL :l <
Apr-Q1 35.399 04 0

.~'-
..

DISpatch Required
14.0,I Mea~~~t I, Z-Value thru 8100 ·

No. of Avg. Time After 8100 Partly
, ............................... -...

12.0
Transactions (Seconds) (Yes=0; No=2)

May-OO 2.042 6.0 -664 10.0

Jun-oo . 6.518 6.6 -6.01 8.0
Jul-OO '. 6.431 5.1 -7.46 ~~A- I

--+--AIl CLECs

I"'. .......
Aug-oo 11.106 8.7 -3.93 6.0 • - - - - -Standard ·
Sep-OO 13.738 9.3 0 ! ;:
Oct-oo 10.658 8.4 0 · 4.0

~,
Nov-OO 13.703 7.9 0 · 2.0-
Dec-oo 12.964 6.6 0
Jan-Q1 19.275 7.2 0 0.0

Feb.Q1 21.522 6.6
c 8 8

~
c

~ ~ 8 0 .. .. q0 c
~

c
~Mar.Q1 23.984 7.4 : >. 5 -s ~ C: 1:J l5.0 III ..,

~
0 III GI

:l .., < z 0 .., LL :l <
Apr.o1 24.966 6.7 0

· ~-,.., -. "-. ,."..... .'.-... ~. , . . . j .... .. , .. . -0' -
PIC

21.0IMea~~;:ent I Z-Value thru 8100
No. of Avg. Time After 8100 Partly 20.5 ·

Transactions (Seconds) (Yes=O; No=2) 20.0
May-OO 190 18.5 nla
Jun-OO : 240 19.4 nla

19.5

I I
,

Jul-OO 217 19.2 nla 19.0
. ....................................... .. ..... . ... ....... --+-AliCLECs

Aug-OO 331 20.0 nla - •• - - -Standard
18.5

Sep-QO . 485 20.2 2
Oct-oo 295 184 0 18.0
Nov-oo 290 187 0 17.5
Dec-oo . 236 19.0 0 ;

Jan-D1 . 395 20.6 2 170 ;

Feb-01 370 18.8 ~ ~
c

~ 8 8 !
c .. 0 .. .. ,

0
~ ~ ~

c
~

.-
" Mar-Q1 : 416 20.2 2

,." c: g' ! g 1:J
~III ::::J .., III ..

Apr-Q1 441 19.9 :l .., < .., LL <2 ,.
.. . .

-~ -.. .... - " .._-~..
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30.0 __----------------.IMea,su.re24menl II-.....;A...;;ct;;;u;;;a:;,.l.;;;loo~p;..;M.;,;a;;;.;k.;;:e;.;;u~p_.;..;Act;;;;rua;;;.I,.;;D,.;;a;.;;ta;..;R,;;e;;;t;;;.;Umed~;;....-t
. . No. of Avg Time Parity

TransactiOns (Seconds) (Yes=O; No=2) 25.0

20.0

15.0

.... ../ I -+--AIlClECs

! •••••• Stanclard i
Sep-OO 32.384 211 2
Oct·OO 15.010 19.4 2
Nov-DO 14.411 18.2 2
Dec·OO 10,397 15.3 2
Jan-01 13.332 19.2 2
Feb-01 11.005 19.9 2
Mar·01 11 ,990 191 2
Apr.01 10.324 24.6 2

;1 Mea,su.remen
25

I I ~....::A:.::etua=:,.:1l:::oop:::::.t;.::Ma::;:::k=.U=!p:,.•..:Des:::::Tlian~D:;:a::ta~R:;..::tu;med:.;.;;::=--IH
. . No. of Avg. Time Parity

TransacltOns (SecondS) (Yes=O; No=2)

10.0

5.0

0.0 +- -----_-----1

25.0 __---------------,

20.0

.,
"

g g c j 9 ... 0 ...
c c 1i g :>- c: iJ ~ .
0 III tI III

; en z .., 10. ::E <., .................. - .., - -• .::.r- •. -..... ...~ .....

Sep-OO
Oct-oo

Nov-DO
Dec-OO
Jan-01
Feb-01
Mar-01
Apr-01

o
o
o

3,826
8.569
7,789
7,322
5,826

nla
nJa

nJa

13.2
17.6
16.7
14.4
22.7

nla
nla
nla
o
o
o
o
o

15.0

.t 10.0

5.0

0.0.L--_-_...............-.-__-_-'

I -+--All ClECs .
I ...... Standard I ;

Sep-oo
Oct-oo
Nov-DO
oec-DO .
Jan-Q1
Feb-01
Mer·01
Apr-01

Desian loop Makeup· DesIgn Da18 Returned
12.0

No. of Avg. Time Parity
Transactions (Seconds) (Yes=O; No=2) 10.0

,
8.0•
6.0

7.400 10.0 2 4.0
3.668 9.9 0
4.209 7.6 0 2.0
3,517 5.0 0
4.446 6.6 0 '. 0.0

4,488 8.7 0
,

4,585 64 0
4,902 5.9 0

.. _ -.~ -~ .

V~I -+--All ClECs 1
•••• - • Standard

-+-All ClECs I

0.0

~
c

~ g g c c c ... 0 9 .- •c c 9 c c 9
:>. C: '5 CD a. 8 >

~
C: iJ lii Q.III ::> .., ::> tI 0 III tI

::E .., « en z .., 10. ::E <

2.0

_ ; . -".' -. ~ -, .. "" "' ~. -, --'" ..'-.., .. ", - .

120T~--~---------...~'v---.,
10.0

8.0

6~ !
4.0

.~ • -; I •

.. _k~.~:....;:.

~.;;:' ~1t

.:.....~._.. "~

May-DO
Jun-DO
Jul-OO

Aug-OO

Sep-OO
Oct-oo
Nov-OO
Dec-OO
Jan-01
Feb-01
Mar·01
Apr-Q1

I MeU,u.r
2
e
7
ment II-__C;;;.;S::R~-.:;Da18=;;.il,l,;,(F..:;C,,:C;..;R...;;eQU;,,;;;;;.ire::me.;.;::n.;,;I..;;O;.;.n;;.cIy.)__Jl'

1 . No. of Avg. Time
TransactiOns (Seconds)

70.857 7.6
71.766 77
64,689 6.8
75.272 7.5
81.883 95
49.589 8.5
59,532 104
53.193 11.1
70.001 114
66.892 103
71,483 81
70.135 9.2

271 - No. 19



PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning. Unbundled Network Elements (UNE) Missouri

_. - - SWBT

--+-- All CLECs

'- - •••• Benchmark

4.0

3.5

3.0

2.5

2.0

1.5

1.0

0.5

0.0

~ ~ ~ ~ i ~
~ ~ 9 9 q 9

>- c: "3 f l ~
c: .., ;;; li.• ::> • ..

~
.., ..,

0< .., ... ~ <

............. .... .. .. ....

All CLECs SWBT/ASI

No. of Loop Average Average Z- Value

Qualifications Response TIme Response TIme

May.QO 566 337 3.16 0.76

Jun.QO 178 1.01 1.32 -2.06

Jul.QO 145 2.n 2.17 3.56

Aull-OO 273 245 1.94 -0.55

Sep-OO 235 2.23 2.20 -O.n

Oct.QO 216 084 2.46 -2.16

Nov-OO 239 0.58 1.36 -2.42

Dec:-OO 258 0.75 1.13 -2.25

Jan-01 327 080 1.07 -2.20

Feb-01 278 0.91 1.17 -2.09

Mar-01 332 0.76 1.09 -2.24

Apr-01 316 0.61 0.99 -2.39
.... ........ .... ....

12 Mo. TOIal 3,361 1.53 1.
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Dec-OO 382 378 99.0% 100.0% 647

JoMll 438 437 99.8% 100.0% 3.51

FetMll 530 530 100.0% 100.0% 0.00

Mar-ol 626 618 98.7% 100.0% 829
-01 604 592 98.0% 100.0% 10.44

12 Mo TotIII 2.580 2.555 99.0%

271 - No. 1.2
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Averag,"~esponse Time for OSS Pre-Order Interfaces· DATAGATE
The Critical Z-Value applies for all data below through Auo-QO: after Auo-OO. Critical Z does not apply - parity measured by (Yes = 0: No = 2)

IMuS~~11 AddreSS Velificallon 100%
2 - 01 No of Standarll .. 90% Stanclarll .. 95% Bencnmm -TransaetlOlls %<8sec Z-vaIue % < 12 sec. Z-value "Z. Value" 95% .............. " ............................................ "" .............. - ......

May-OO 155.838 97% ·7.3 99% ....3 ....3 90% .. - ............................................................ - ....................

JurHlO 181.611 98% -7.6 99% ... 4 ....4 85%

J..aD 162.598 99% -8.8 100% ....8 ....8 llO%
Aug-OO 255.762 98% -8.24 100% ....61 ~.61

75%
5ep-OO 219.972 98% 0 100% 0 0

Oet-Oll 294,616 99% 0 100% 0 0
70%

g 0
~ ~ ~ ~

g :5
Nov-Oll 254.031 99% 0 100% 0 0

0 0 0 ;;;; ;;;;>. C: '3 '" Q. t! :> u C: .c Ii t.. " ...., .i. .. 0 0 .. .. ..
Dec-OO 117.123 99% 0 100% 0 0 ~

...., en z 0 ...., u. ~

JMoOl 124.786 98% 0 100% 0 0

Feb-Ol 90.916 99% 0 100% 0 0

I
___%<8 sec, • •• - •• Stanel8rd - 90% I

Mar-ll1 117.706 98% 0 99% 0 0 -;;t-- % < 12 sec • ••••• Standan:l • 95% i
I

ADr-lll 97453 99% 0 100% 0 0

l'~;e"tl
Request for TelepIlone NumbIlr 100%

No, of Standllnl .. 90% Stanclarll .. 95% Ilenc:IIIMI1t -c:r

Transaetlons % < 7 sec. Z·value % < 95 sec. Z·value "Z - Value"
95% L,...--.4"'••••••••••••••• - •••••••••••••••••••..••

May-Oll 82,349 95% "',7 98% -2,9 -2.9 90% ............. -" ......................................................................

Jun-OO 94.527 96% -5,8 99% ·36 -3.6 85%

J..aD 92.266 97% -7.3 99% ....4 "',4 llO%
Aug-OO 152.387 97% -6.78 99% .... '5 ....15

75%
5ep-Oll 130.001 97% 0 99% 0 0

Oet-Oll 117.090 97% 0 99% 0 0
70%

Nov-Oll 113.267 97% 0 99% 0 0 ~ ~ ~ 8 ~ 8 ~ :5 c; c;
~ ~>- " ~

... Q. g » U C: .c.. " .i. .. 0 .. .. ..
Dec-OO 99,738 97% 0 100% 0 0 ~

...., en Z C ...., u. ~

Jan-Ol 114.530 97% 0 99% 0 0

Feb-Ol 93,699 97% 0 100% 0 0

I
___%<7sec. .. • • • • Stanclarll - 90%

iMlIr-lll 128.336 97% 0 99% 0 0 -;;t--% < 9.5 sec. • ••••• Stanclarll • 95%

Apr-lll 114.597 97% 0 100% 0 0

'I~I
... ...

R......st for CSR 100%
No. of Standard .. 90% Standard .. 95% Benchmal1t -... ~ ....... --.:r./

TransaetlOlls % < 8 sec, Z·value % < 13 sec. Z-value "Z - Value"
95% ... ~

_.............".....- ..........

May-Oll 144.684 96% -6.23 99% ·3.64 -3.64 90% ....................................................
JurHlO 245.811 95% ·5.05 98% -3,08 -3.08 85%

J..aD 231.878 96% -6.07 99% -3.74 -3.74 llO%
Aug-Oll 325.493 95% ....84 99% -3,92 -3.92 75%
5ep-OO 2n.807 95% 0 99% 0 0 :

Oet-Oll 99% 0
70%

361,825 100% 0 0 :5 ~ ~ ~ ~
~ ~ 8 q "

~ '" 0
Nov-Oll 432.465 96% 0 98% 0 0 >. " "

OJ Q. c.I " li ~.. .il ...., " .. 0
~

.. ..
~

..
Dec-OO 301.8n 97% 0 99% 0 0 ~ < en z ...., u.

JarH)1 318.272 95% 0 97% 0 0 .'

Feb-01
,

I
___ % <8 sec.

······S~-9O%

I
367.603 98% 0 99% 0 0

MIIr-lll 3ll9.756 99% 0 ll9% 0 0 -;;t--% < 13 sec. '-"-'Standanl-95%

AIlr-ll1 601.028 99% 0 100% 0 0

J~~I
5ennce AvaRbililv

No. of Standard .. 90% Standanl • 95% Benchmark
100% -- ....... --

. - Transec:lions %<12sec. Z-value % < 16He. Z·value "Z· V..," 95% ..........................................................................................
May-Oll 290,175 99% ·9.3 100% ....5 ....5 90% ........... -.....................................................
JurHlO 328.629 98% -8,3 98% -3,4 ·3,4 85%
J..ao 245,1~ 100% -98 100% ....9 ....9 80%

Aug-Oll 371.213 100% ·954 100% ....62 ....62
75%

5ep-Oll 331.230 99% 0 100% 0 0

OCl-Oll 336.494 99% 0 100% 0 0 70%

Nov-Oll 337.490 98% 0 99% 0 0 , ~ ~ ~ ~ ~ ~ ~
g q i c; c;

>- " g u c: , ,
Dec-OO . 304.262 99% 0 100% 0 0

: III .il ...., " .. 0 .. .. .. " ~
,

~ < en z c ...., u. ~

Jan-01 358,161 100% 0 100% 0 0 i

Feb-Ol 258.489
I

I
99% 0 99% 0 0 I ---%< 12 sec. • . • . . . SlandlInl • 90%

MIIr-ll1 336.206 100% 0 100% 0 0 I --.-% < 16 sec. • • • . • • Standllnl • 95%
AIlr-C1 _ 303.3$7 99% 0 99% 0 0

I
, . '. ... . .
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